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1. Introduction

1.1 The CEA bid for SESA support for Baucon Asia in the 2003/04 bidding round had initially been turned down. This was held to be due to Singapore having too many demands for SESA supported exhibitions. However, following intervention from the Senior Trade Officer at the High Commission, Erica Ackerman, funding was secured to allow a British presence at the show. Erica worked very hard to gain funding from the Rail and Construction sectors of UK Trade and Investment to allow the CEA to take a British Information Stand. Additional funding was gained from the Automotive Sector Panel and the CEA SESA budget to fund two exhibitors. The CEA is very grateful to Erica for all her work on behalf of the British construction equipment industry and to the Construction and Rail Sectors for enabling us to have a presence at Baucon Asia 2003. 

British exhibitors with SESA support were:

· BSP International Foundations Ltd

· Dawson Construction Plant Ltd

British companies exhibiting at Baucon were eligible for a grant of 60% of their space and construction costs up to a ceiling of £2,300 per exhibitor plus a target market grant of £1,200. 

The British exhibitors reported a good level of enquiries and quality contacts made at the show. BSP said that they were in the process of changing distributors for the region and that the show has been an ideal venue to build up links with the new distributor. They reported having made new contacts in Malaysia and Indonesia and taken firm enquiries for over £250,000 of equipment.

Dawson Construction Plant were kept busy with enquiries and have sold a SGD$0.75 million HP9000 Offshore Piling Hammer to Malaysian interests. Robin Dawson made two presentations as part of the supporting conference programme.

1.2 The CEA ran a high profile British Group Information Centre, which provided a meeting point, message taking facilities, e-mail and Internet access points –with a 42 inch plasma screen for demonstrations of web sites, CD-ROMS etc, multi-lingual hostess and phone as well as serving cold drinks and snacks. The CEA interactive CD-ROM, Business Tracker, was distributed to visitors. Business Tracker is a comprehensive directory of CEA Members and their products together with industry information and statistics.

1.3 The Information Centre also provided an opportunity for a further 9 British companies to display literature and graphics. They were :-

· Fermec International (Terex Compact Equipment)
· International Powered Access Federation
· International Transmissions Ltd
· LMC Technik Ltd
· Niftylift Ltd
· NUB Engineering Ltd
· Red Dot Europe Ltd
· Resale Weekly
· Universal Augers Ltd
The CEA staff took over 150 enquiries and trade leads from visitors – a list of visitors to the information centre is available to CEA Members and was sent to display package participants within a week of the show closing. Many of the companies who used the display facility were looking for distributors in Singapore and the Asia Pacific region. 

Those who already had a distributor used the facility to raise awareness of their product. All companies in the display package were able to use the stand as a hospitality base for their British personnel to meet potential customers. A number of visitors to the stand were distributors from around the ASEAN region looking for new products and we are hopeful that some useful contacts have been made. 

1.4 Rob and Joanna Oliver ran the CEA stand with the help of a local hostess/interpreter. The Hostess, Maszanah Ahmad, did sterling work for the group once again, collecting information and business cards from visitors.

1.5 In accordance with the SESA rules, Trade UK was promoted on the Information Stand. Trade UK is an e-commerce web site designed and to make it easier for overseas companies to source products from British manufacturers. The Trade UK display at Baucon Asia featured both printed (English and Chinese) and electronic representations. 

2. The Exhibition

Baucon Asia – the 7th International Trade Fair for Building Materials, Building Services, Prefabricated Parts, Construction Technology, Construction Equipment and Building Material Machinery was held at the excellent Singapore Expo centre located in Changi (about 5 miles east of the city centre in Singapore). Baucon Asia was a much smaller show than in previous years – due in part to the continuing downturn in the regional economies and a rival show for building products, which had taken place a month earlier.  Although there were fewer exhibitors the standard of visitor was high, including a number from China – a departure from previous editions of the show.

The show was supported by the Singapore Building and Construction Authority. International trade partners were:-

· ANMOPyC (Spanish construction & mining equipment trade association).

· Austrade (Australian Trade Commission).

· ACCI (Asian Concrete Construction Institute).

· Construction Equipment Association UK.

· KOCEMA (Korean construction equipment trade association).

· VDMA  (German construction equipment trade association).

Also running in tandem with Baucon Asia were:

· The World Arch Congress on Building & Construction for the Future.

· Seminar on Environmental Management and Technology for the Construction Industry.

· ACCI Seminar on the Concrete Industry in Asia. 
· Exhibtors’ Technical Presentations.

2.1 Venue – Singapore Expo

The exhibition center is modern with light, airy well appointed halls. Baucon Aisa occupied Hall 4 with outdoor exhibitors located in the car park outside the front entrance to the show.  

It was refreshing to find an exhibition centre which provided food and drink at affordable prices. The Expo centre accommodated a food court on the upper level serving a large meal with a choice of 7 national cuisines for under £3.00. There was an excellent exhibitor’s shop in the centre selling all the bits and pieces that exhibitors forget to bring at reasonable prices. A hole in the wall machine is available on site. 

Most exhibitors stayed at hotels in Singapore city centre – which was where all the evening activities and restaurants were located. 5* hotels were available at very reasonable rates due to the knock on effect of SARS on the Singaporean hotel industry. Access to the Expo Centre was by either taxi – about 25 minutes from the city centre costing around S$12 (about £4.50) – or by MRT (underground), which now runs to the exhibition centre. Some exhibitors who had local agents drove to the show but this would not be recommended unless one had local knowledge of Singapore due to heavy traffic congestion and Central Business District electronic road pricing tolls.  

2.2 Organisers

Established in 1993 in Singapore, MMI-Munich International Trade Fairs Pte Ltd is a subsidiary of Messe München GmbH (MMG); the Bauma organisers, one of the leading trade fairs organisers in Germany and Europe. MMG's annual programme covers over 30 international trade fairs and some 300 national events. They attract approximately 36,000 exhibitors from some 90 countries and 2.7 million visitors from more than 140 countries.
 

To share with Asia its 40 years of experience and expertise in promoting international trade through specialized trade fairs, MMI-Munich International Trade Fairs established its regional office for Asia Pacific in Singapore. MMI has since developed its annual programme of trade fairs in Asia.
 

To reflect its continuous commitment to Asia and an extension of its globalization programme, MMI-Singapore set-up subsidiary offices in Taiwan and Hong Kong in 1997 and 1998 respectively. These offices help manufacturers and exporters from Taiwan and Hong Kong to secure markets outlets for their goods both in Europe and Asia, through their participation at MMI's annual programme of trade fairs in Munich and in Asia.

The organisation and execution of Baucon Asia by the organisers was excellent. The Information Centre was visited by the organisers several times during the show, to check that everything was running smoothly.

The UK agents for the exhibition were Pattern Ltd who provided valuable assistance in getting a good location at the show. 

2.3 Stand Contractors

The CEA appointed PICO Art Pty to Build the British Information Centre. The CEA have worked with Pico on the last three editions of Baucon Asia and have found them to be excellent contractors.

Thanks to the funding from the Construction and Rail Sectors the British Information Centre was able to be built to a much higher specification than usually possible with the normal SESA Sponsor’s Grant. The stand had three open sides with a red, white and blue pylon at each corner. The fascia featured the Union flag and UK Trade & Investment logo. A muslin ceiling provided a focus onto the 42” plasma screen – used to run CEA and company presentations through out the show. The screen also provided an opportunity for exhibitors to show their web sites through an Internet link. A meeting area was available for the use of British exhibitors and visitors. Pico finished the stand construction on schedule and had a representative on site throughout the exhibition, who even took us to buy stand supplies at a local supermarket.

2.4 Freight Forwarders

 

The nominated freight forwarders were ExpoFreight Ltd. Freight had arrived on site on the Monday and the Expofreight representative, was on site during the build up and on the first day of the exhibition. ExpoFreight provided an efficient and courteous service as always. 

2.5 Other Exhibitors

There were 120 exhibitors at Baucon Asia from 19 countries in Hall 4 of the Singapore Expo. Baucon Asia was much smaller than in previous years – due in part to the continuing downturn in the regional economies and a rival show which had taken place a month earlier. However the previous exhibition had been virtually all building products – we spoke to a few exhibitors, manufacturers of construction equipment, who had been at both shows who expressed their disappointment in the other, earlier show stating that they had been the only equipment manufacturers there. 

In addition to the British group there was a national pavilion from Germany and national information stands from Spain, South Korea and Australia. The Germans were by far the largest overseas group at the exhibition - as would be expected with a German organised exhibition. In addition to Singapore, individual exhibitors were present from: Austria, China, Hong Kong, India, Italy, Japan, Malaysia, the Netherlands, North Korea, Saudi Arabia, South Korea, Sweden, Switzerland, Taiwan 

Exhibitors were a mixture of companies representing the building materials, building services, building material machinery, construction equipment, road making, tunnelling equipment, lifting equipment, sanitary products, publications and services, concrete batching and aggregates sectors. 

2.4 Visitors

The exhibition’s opening hours were 10.00-18.00. The first day of the show was busy. There was an official opening ceremony, with guests of honour the Senior Parliamentary Secretary, Associate Professor Koo Tsai Kee, Professor Dr Ing Albert Speer and the Managing Director of Munich Trade Fairs, Mr. Norbert Bargmann. Professor Koo drew a large crowd when he toured the exhibition following the opening formalities. The second day was quieter in the morning but busier in the afternoon. The last day (Friday) was a lot quieter – this could have been due to a lack of Muslim visitors on their holy day, especially as Baucon Asia took place in Ramadan.

The CEA Business Tracker interactive CD-ROM was distributed to all visitors making specific enquiries and was well received. Several visitors reported that they had received Business Trackers at Baucon Asia 97, 99 or 2001 and had used it to successfully source British products. A British Company Information Brochure had been produced by the CEA detailing British companies exhibiting and displaying at Baucon.

Visitors attended Baucon Asia from 40 countries and regions (we are still awaiting the audited visitor numbers). The quality of visitors was, on the whole, high with many being of CEO or director status. Most of the visitors spoke English to a greater or lesser degree. All showed a high level of courtesy and asked before taking any literature, CD ROM’s, and brochures. This gave an opportunity to assess the level and seriousness of interest.

Although predominantly Singaporean visitors to the British Information Center were recorded from: Australia, Bangladesh, Germany, Hong Kong, India, Indonesia, Japan, Malaysia, Myanmar, Philippines, North and South Korea, Spain, Thailand, Turkey, United Arab Emirates, Vietnam.
3. Singapore

Singapore is one of the UK's key markets in the Asia-Pacific. Its strategic location, first-class infrastructure and use of the English language and legal system have made it a popular location in the region for British businesses. It is a conduit for the import and export of goods into the region. 

One of the Asian "tigers", with annual average growth in excess of 8% for more than three decades, Singapore is in the first division of wealthy nations by almost every yardstick. It has been hit by the current global economic slowdown, but its economy remains fundamentally strong. Singapore’s economy is slowly improving with growth of 1.7% in the 3rd quarter of 2003. Predictions of 3-5% growth in the economy in 2004 predict a brighter future for Singapore. (Source: Straits Times, 18/11/03).

Unemployment rates are expected to drop to between 3 and 4 % in 2004 from the current high of 5.9%. One of the main problems facing the economy is that around one third of the workforce, 500,000, do not have a secondary education. (Source: Straits Times, 22/11/03).

Singapore is one of the UK’s largest export markets outside of Europe. Our exports to Singapore amounted to over £1.6 billion in 2001, more than to any other country in the region. Over seven hundred British companies are represented here and more than 19,000 British nationals live here. Our foreign direct investment in Singapore amounted to nearly £6.3 billion in 2000. 

The UK exports a wide range of goods and services to Singapore. While the largest categories of exports are intermediate goods, such as industrial machinery and instruments, there are opportunities for British exporters in almost all commercial sectors. In addition to longstanding opportunities in infrastructural development, aviation services, oil and gas, engineering and consumer goods, there are a number of new prospects in the market. 

In a complete break with the past, the Government is stimulating local small enterprises producing innovative, high-tech goods and services, and is trying to attract entrepreneurs and specialists from abroad. This could benefit some overseas investors and traders, as well as lead to further liberalisation of the arts, entertainment and social life. (Source UKTI)

During our stay in Singapore it was announced that China was now Singapore’s top export market, eclipsing the USA for the first time. In the first nine months of 2003 exports to China and Hong Kong hit $30.6 billion, compared to $24.8 billion to the US in the same period. Much of what is exported are components for the electronics industry – to be assembled in China and re-exported. (Source: Straits Times, 18/11/03).

4. British Embassy

The Commercial Section of the British High Commission in Singapore is very enthusiastic, as has previously been mentioned, and keen to help British exporters. Erica Ackerman is the Senior Trade Officer with responsibility for the construction sector and her department can provide market overviews and tailored market information. However detailed market research will incur a cost. 

Since August 2001, Singapore has been involved in a Market Access on-line pilot service. This service is designed to give you direct internet access to the commercial team working in the High Commission in Singapore and other overseas offices. Teams will research the market for your product or service, identify and contact target organisations/individuals, arrange appointments and provide you with advice and assistance designed to guide you through the process of exporting to the Singapore market. 

Tailored Market Information 

Reports can include: basic market information, identification and assessment of potential agents/ distributors, customised local contact list, market assessments for your product or service, advice on your market approach, information about potential local business contacts, and general information on local investment opportunities. Costs range from £50 or over £1,000 depending on the number of hours of research required for the enquiry. 

The charges for tailored market information are as follows: 

	Information held by post 
	£50 

	Up to 4 hours research 
	£100 

	4-8 hours 
	£200 

	8-12 hours 
	£300 

	12-24 hours 
	£600 

	24-48 hours 
	£1200 

	Each additional 24 hours work 
	£600 


For reports costing £600 or more, you may be eligible for a grant of up to 50% of the value of the service to offset the cost of a visit to your chosen market within 6 months of receiving the report. 

The contact is:-

Erica Ackerman:-

Second Secretary (Commercial)

British High Commission

100 Tanglin Road

Singapore

247919

Opening hours:

08.30 – 17.00 Monday – Friday.

Tel: 0065 464 0461

Fax: 0065 475 2320

e-mail: trade@britain.org.sg
web site: www.britain.org.sg 

4. Observations

The following hints and tips might be useful if you visit Singapore for business – or pleasure.

· A business card is an extension of a person’s personality and, as such, should be treated with respect. When given a card, read it carefully, and place it on the desk in front of you. Don’t write on it or just stuff it in your pocket.

· Always offer, and accept a business card with both hands.

· Don’t point with one finger – use the whole hand. It’s a very rude gesture otherwise!

· You can buy duty free going in to Singapore as well as coming out. Go to the shop after clearing immigration not the one before. Spirits are cheap in duty free.
· Don’t give alcohol as a gift unless you know that the person drinks. Many Singaporeans do not drink alcohol. 

· Taxis are reasonably priced and all metered to strict rules. There is a charge of S$5 for booking a taxi more than half an hour in advance and S$2.5 for less than half an hour.

· It is not usual to tip in Singapore. For a taxi round up the fare to the nearest dollar. In hotels and restaurants the service is usually include and indicated by a “+++” after the quoted price, this also included general sales tax. Many restaurants and the airport expressly forbid the tipping of staff.

· Food in Singapore is excellent with nearly every type of cooking imaginable on offer. Boat Quay and Clarke Quay are fun places to go in the evenings for good food and cheap(ish) beer. Hotels provide a high standard of cuisine but are expensive. Alcohol in hotels and up-market restaurants is VERY expensive. Most restaurants, unless they are very basic, take credit cards.

· Food courts in and around shopping malls and open air hawker stalls are wonderful. Very cheap and inspected regularly for hygiene. Order your food from one or more stands and sit down at a table to wait for it to arrive. You must pay cash at these types of eateries.

· You can drink the tap water safely and bottled water is freely available.

· Don’t miss the wide variety of freshly squeezed tropical fruit juices.

· Take Singapore dollars in cash and Sterling or US$ travelers cheques with you. Change traveler’s cheques at one of the many moneychangers for a better rate than banks or hotels.

· There are plenty of hole in the wall machines for withdrawing cash using credit cards or Cirrus. 

· Credit cards are widely accepted in shops, hotels and restaurants. 

· Purchases over a certain price can be made tax free – ask for a tax refund cheque and claim the money back at the airport after clearing immigration. A 10% handling charge is made but they will pay you in Sterling or US dollars if you request it. 

6. Conclusions

Baucon Asia was a well-organised exhibition, which again suffered lower numbers of exhibitors due to the present economic downturn of the economies of Singapore and the Asia Pacific region. Visitors to the show expressed a belief that British companies were producers of high quality products with good after-sales service. It was felt likely that once the economy recovers those British companies who have stuck with the region would be rewarded for their loyalty.

British exhibitors felt the exhibition worthwhile and reported a good level of new orders and enquiries. As always exhibitors who got the most out of the exhibition were those who had most into their planning. The British exhibitors had carried out an extensive pre-event publicity campaign and sent out invitations to all their existing and target customers in the region, many of whom visited the show. The importance of good exhibition planning by exhibitors cannot be too highly stressed.

Whilst Singapore was an easy place to exhibit the show is just the start of building a relationship with a potential distributor or customer. Opportunities for the sale of construction equipment exist across a wide range of products. There is still extensive construction and renovation of the transport infrastructure, shopping malls, office blocks, hotels and residential apartments in Singapore. Full details can be found in the Sector Summery from Erica Ackerman attached to this report.

If British companies are serious about doing business in the region the opinion was that they must appoint a local distributor or agent and expect to support then through regular contact and visits. Companies who had agents but did not visit them had found that the sales very quickly fell off.

Joanna Oliver

CEA December 2003

Appended to this report: 

· Organiser’s closing press releases - Messe München International.

· Outlook of Asia Building & Construction Industry – Messe München International

· Market Summery – Construction Sector Summery in Singapore, British High Commission.

· Useful Information on Singapore – business and communications.

· Useful Web sites – UK Trade & Investment

Organiser’s closing press releases Baucon Asia and the World Arch Congress:

BAUCON ASIA 2003 CLOSES IN SINGAPORE WITH STRONG EXHIBITOR AND VISITOR APPROVAL - MMI To Host BAUCON ASIA 2005 In Singapore Again.
 
Singapore, November 21, 2003: The three-day building and construction industry show for the region, the 7th BAUCON ASIA 2003, ended at the Singapore Expo recently with positive feedback and commendations from both exhibitors and visitors alike.
 

Mr. Norbert H. Bargmann, managing director of German international trade exhibition company Messe München GmbH (MMI), said, "Despite the negative economic climate in the region, the SARS outbreak, the fear of terrorism, and despite regional competing shows, BAUCON ASIA has received a thumbs-up from our exhibitors, congress and seminar delegates, overseas professional delegations and the industry professionals in Singapore. I am very pleased that we decided to go on with the exhibition despite the difficult conditions that MMI faced. More importantly to us was the vote of confidence in BAUCON ASIA given by the international companies and also the new entrants from North Korea and Singapore too. They see this regional platform as the correct place to engage industry professionals and decision makers," he added.
  

Mr. Bargmann stressed his continued belief in Singapore's strengths - its government, business partners and industrious people, and highlighted that Singapore accounts for about 30 percent of Germany's trading volume and is thus the single most important trading partner for Germany in the ASEAN region. Germany and Britain had their own National Pavilion at Baucon Asia 2003 emphasising their strong presence and support for Singapore and the regional building and construction industry.
 

"I want to confirm now that this industry showcase for the construction and building industry professionals and companies for the region will continue to be staged in Singapore. BAUCON ASIA is going to be staged here again in 2005," Mr. Bargmann emphasised.
 

Nearly 120 international exhibitors from 15 countries were represented with 75% from overseas. Over the three-day period participants from 40 countries comprising exhibitors, visiting delegations from Russia, India, Vietnam, Thailand and Indonesia, and congress and seminar participants took part. The main flags were still flying high at Baucon Asia 2003!
 

JPN Equipment Pte Ltd closed a SGD$1.3 million sale of a PVE110 Hydraulic Vibro Hammer while Dawson Engineering Pte Ltd sold a SGD$0.75 million HP9000 Offshore Piling Hammer to Malaysian interests.
 

Spanish Company Apavisa Porcelanico S.L which supplies a unique resistant porcelain stone were also pleased with the preliminary sales of SGD$500,000 from the event 
 

Mr. Phua Eng How, Director of RCD Pte Ltd, was pleased with the response to his company's state-of-art remote controlled demolition robot. "We have had positive interests in our robot from companies in India, Thailand, and Vietnam. The pre-exhibition support we got from MMI was superb." The RCD robot, which is currently in use in upgrading works at Singapore Changi Airport's Terminal 2, guarantees worker safety without negating productivity and is an environmentally friendly machine with low-noise and fume-free operation.
 

Mr. Nguyen Van Hiep, Deputy Director, Department of Construction of Ho Chi Minh City, Vietnam, said, "Despite the size of the show, the variety at BAUCON ASIA is very interesting and there are several products that we are interested in. We find the Demolition Robot a very useful and innovative piece of machinery; especially for Vietnam where private housing is abundant and undergoing changes and good demolition technology like this is invaluable to us."
 

"Another product that caught our attention is the MAGIC SAW from Korea. It is really multi-purpose and I am surprised that it is so affordable! We are planning to import them into Ho Chi Minh City already," he added.
 

Dr. P. R. Swarup, Director of the Construction Industry Development Council (INDIA) declared, "many of the products and services displayed at Baucon Asia are either not currently available in India or people are not yet aware of. Baucon Asia is able to effectively disseminate these information to them". India's delegation of 67 showed its continued support in their second showing at Baucon Asia. 
 

German international trade fair organizer, Messe München International (MMI) brought in exhibitors from around the world to participate in the 7th presentation of Baucon Asia in Singapore. A highlight of the event was the inaugural World Arch Congress on Building & Construction for the Future. Participants also enjoyed the added bonus of the Seminar on Environmental Management and Technology for the Construction Industry, organised by the Building and Construction authority (BCA) and the Asian Concrete Construction Institute (ACCI) Seminar on The Concrete Industry in Asia. 
 

The World Arch Congress on Building & Construction for the Future brought into Singapore some of the world's leading urban planners, architects and construction industry professionals to network and share their experiences and visions. Patron of the Congress, renowned German architect Professor Albert Speer, shared his experiences and knowledge with participants on the "Limits of Megacities", examining methods to manage urban growth and contain possible negative side effects. 
 

Other speakers at the Congress came from Germany, Malaysia, China, Hong Kong and Singapore. The Congress covered four interdisciplinary themes - Climate Design and Green Concepts, Better Cities - Better Life, Planning and Building as a Process, and Innovations and Visions. Topics close to the heart and of grave concern to many Asian countries, including Singapore. Baucon Asia 2003 and the World Arch Congress have, for the first time, attracted delegations from Russia, India, Vietnam and Thailand.
 

"World Arch Congress" Overview - Results

 
The "World Arch Congress on Building and Construction for the Future", which took place during BAUCON ASIA 2003 under the patronage of Professor Albert Speer, was attended by a large number of international architects, planners and construction engineers. The series of talks, held by renowned international experts, focused on future building trends and city planning concepts with a special importance to the Southeast Asian market. It was subdivided into four main subject blocks: 

· Climate Design and Green Concepts 

· Planning and Construction as a Process 

· Better Cities - Better Life 

· Innovations and Visions 


  

In the following, we would like to give you a short overview of the lectures held.
 

Climate Design and Green Concepts In his talk "Man-Climate-Technology: Changes in Building Design", Professor Gerhard Hausladen, Professor of the Chair for Building Climate and Building Services at Munich Technical University, gave a short overview of how the concepts of building design have changed over the years. Questions of energy consumption and indoor climate, which were of low interest in the post-war period, are now of crucial importance, and reducing the electricity consumption is one of the most important objectives. According to Hausladen, it can be achieved through suitable facade design with good use of natural daylight and effective solar shading. Another topic Hausladen elaborated on was the "concept of comfort", a major trend that focuses on designing buildings in which users feel comfortable. Hausladen stated that in this context issues such as connection with the outside, influence of the users and design of man-technology interfaces were gaining importance. He illustrated, how comfort is often about simple things, like for example being able to see the daylight, open a window or control the heating oneself in an office building.
 

Planning and Construction as a Process Johannes Reinsch, covering, at short notice, for Jürgen Engel of KSP Engel und Zimmermann, gave a talk on "Integrating Building Solutions". He named "creation, innovation and competition" as the three vital elements of architectural work. Using three of his company's current projects as an example, Reinsch explained the concept of "integral planning". In their joint talk "German Project Management Tools in Asia - Digitization and Informatization of Professional Management for Construction Projects", Prof. Shizhao Ding from Tongji University and Martin Just of Drees & Sommer International argued that for further development of the building industry it was necessary to bridge the digital divide that exists between the construction industry and other industries as well as between developed and developing countries. They presented two web-based management platforms that could be useful to promote professional digital management: Project Information Portal (PIM) and Project Communication Management (PKM).
 
James Chew, CEO of SIP consultants, held a talk entitled "Singapore Model of Urban Planning" and presented the numerous merits of Singapore urban planning concepts: strategic thinking, ability to consider the complex issues of industrial societies and offering solutions that take into account environmental, cultural and aesthetic considerations. Chew said that for these reasons Singapore qualified as "a model of urban planning".
 

Better Cities - Better Life Prof. Azman Awang elaborated on the Multimedia SuperCorridor (MSC), a newly built industrial area including the dual city of Putrajaya and Cybergjaya, which is equipped with a state of the art ICT infrastructure. In his talk entitled "The Intelligent Cities of Malaysia - from Vision to Reality", Awang explained how the intelligent cities of the MSC, being wired to the global economy, fuse the physical and electronic environment, but remain, at the same time, garden cities with natural wetlands and recreational parks. 

In his talk on "Tendencies of Urban Development in the 21st century", Prof. Dipl.-Ing Albert Speer, Managing Director AS&P, stressed the need for new urban planning strategies that are flexible enough to meet even unforeseen needs of the future. He emphasised the importance of environmental protection and development in urban regions and postulated the creation of permanent taboo zones for land use even in the mega-cities. Furthermore, Speer stated that an interdisciplinary approach was necessary in order to make sure that important aspects of for example environmental, architectural or infrastructural planning can be taken into account.
  

Innovations and Visions Barry F. Will, Chairman of Architects Regional Council Asia (ARCASIA) as well as Executive Director of WCWP International Ltd, Hong Kong, gave a very interesting talk on "Challenging Conventional Architectural Ideas", well illustrated with concrete examples of applications and conceived with a view to the South-East Asian area.
 
The second presentation of this subject block, a talk on "Taipei 101 - Facades for the world's highest building", was held by Dipl.-Ing. Klaus Lother. He talked about the construction of the facades for the highest building in the world and the problems the engineers were confronted with. "Asia, too", was Lother's conclusion, "is seeing increased interest in higher quality and more productivity at work". Lother said that in order to achieve these aims more and more measures used in Europe are adopted in Asia, too.
 
Prof. Reinhard Erfurth, Managing Director Erfurth + Partners, talked about the principles of civil engineering with wide-span structures, often used in multifunctional halls. Taking the roofing of the 400m speed skating rink in Erfurt as an example, Erfurth demonstrated in his talk "Natural Materials for Large Roof Structures", how timber constructions can contribute to an economic and aesthetically pleasing way of building. 
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OVERVIEW

Profile

Since independence in 1965, Singapore has transformed itself into a first world economy with a modern infrastructure.  The construction industry has been instrumental in building a new Singapore, but in the last few years the industry has increasingly found itself in the doldrums.  Total construction industry turnover for 2002 was S$14.2 billion. Construction companies face stiff competition from Korea, Japan and China for Singapore’s multi million dollar public sector projects. To win tenders, they have had to form consortia with overseas construction companies, or risk being out in the cold.  The Singapore government’s policy of being transparent in awarding contracts invariably means tenders are awarded to the lowest bid. This has at times attracted unrealistically low bids and local construction companies struggle to complete the work for the price they have agreed.  Six companies have already folded in the first quarter of 2003.  

Local construction companies are in general pessimistic about the future of the construction industry and foresee consolidation of Singapore’s 1,500 companies as the only way to survive.  Of the 41 construction companies listed on the construction index, 20 reported losses in the last financial year.  The larger companies are looking within the ASEAN region for construction projects, and Singaporean companies supplying pre-cast concrete products face tough times with the higher costs of manufacturing locally.  Quality control issues have meant a reluctance on the part of the Housing Development Board to accept cheaper Malaysian or Indonesian manufactured products on their projects.

But not all is doom and gloom.  Although private sector projects fell by 26.7% in 2002, public sector demand saw growth of 30.5%.   Public sector demand for 2003 is estimated to be around S$7.9 billion (approx £2.8 billion at £1:S$2.8) and private sector demand at    

S$4.1 billion (approx £1.46 billion).   There are a number of major public sector projects that are ongoing, and more in the pipeline (see Public Sector Major Projects List below).  In addition, the government has recently announced that it will bring forward around S$600 million worth of infrastructure projects, although these are likely to be improvement works for roads, schools, parks and drainage systems and likely to benefit local contractors.  There are currently 41 major residential condominium projects, with a total of 11,500 units being constructed by the private sector.  However slow take up of units have meant that some residential and office building projects are being shelved, or constructed at an exceedingly slow pace as developers wait for the markets to firm up.  

Buildings and Construction Authority (BCA)

Singapore’s construction industry is regulated by the Buildings and Construction Authority (BCA).  The BCA vision is “to develop an advanced and competitive construction industry”, to be amongst the best in Asia.  Its objectives are:

· To improve construction quality and productivity to levels comparable with those in developed countries

· To raise capabilities and professionalism of firms and personnel in the industry

· To ensure building safety and administer a progressive regulatory framework

· To be the technical authority and government’s advisor on structural and civil defense shelter engineering

· To build an organisation that fosters teamwork and innovation and develops our staff to their maximum potential.

In addition, the BCA encourage local construction companies to form consortia for overseas projects. An incentive by the BCA is to provide funding to develop a pool of manpower talent who have acquired knowledge and experience of doing business in China and the Asian region.  Their initial focus is on China, although the BCA undertook a trade mission to India in 2002.  The BCA also provide market information and project leads via their portal “Export Digest” (www.bca.gov.sg – Industry Programmes).  In 2001, 26 local construction companies won 174 overseas projects in countries that include Indonesia, Thailand and China.  These projects were valued at S$787 million.

In July 2002 a working committee announced revisions to the 1990 Code on Barrier-Free Accessibility in Buildings.  Although no implementation date has been announced, the revisions may be viewed on the BCA website (www.bca.gov.sg – Public Info). 

In addition to the BCA, there are a number of other government stakeholders influencing the direction of the construction industry.  These include: 

· the Urban Redevelopment Authority, who develop the Master Plan for Singapore

· the Housing Development Board who have built, and now maintain and upgrade over 800,000 flats

· the Jurong Town Corporation, who are industrial developers, providing industrial facilities ranging from prepared land to ready built factories

· the Land Transport Authority who have built and now maintain over 3,600km of roads.

Urban Redevelopment Authority (URA)

The URA are responsible for planning the physical development of Singapore, to facilitate economic growth and improve the quality of life.  To help them achieve this, they periodically draft Master Plans that prescribe land use and intensity for residential and commercial development.  The draft Master Plan 2003 is proposing an increase in residential housing in various areas in Singapore and in the downtown business area at Marina Bay over the next 10-18 years.  This site will include a 3.5 ha mega Business & Financial Centre (BFC), the release of which has been deferred until the first half of 2004.  Low-to-medium rise building heights will front Marina Bay, backed by taller buildings. Another recently announced addition to the Singapore skyline is a 170-m tall giant Ferris wheel, the Singapore Flyer, at a waterfront site. A bridge to link the Marina Bay area with Marina Centre will also be built. 

The URA have also planned an additional 114,000 new homes in the Central Region of Singapore with a mix of mature estates, high-rise city living, waterfront homes and landed housing.  Plans proposed by the URA include 5,500 new homes at Pearl’s Hill and York Hill in the next 15 years.   These plans include 40-storey apartments in York Hill, a landscaped deck over the Central Expressway tunnel, and a residential, office and retail development next to Outram MRT station. 

Housing Development Board (HDB)

With a growing population and a small land mass, Singapore opted in the 1960s to house the majority of its population in blocks of flats.  The Housing Development Board provided subsidised public housing and as a consequence, 85% of the Singaporean population now live in approximately 862,000 HDB flats.  The remaining 15% of the population is divided between condominium buildings and private houses.  

New-build HDB flats have slowed considerably in recent years, and as there is currently a surplus of some 8,000 flats, HDB are now operating a Build to Order programme.  Current plans, based on take up, are to build in the region of 7,000 flats this year.  The BTO notwithstanding, HDB are proposing to build four 40-storey apartment blocks at Toa Payoh and seven 48-storey apartment blocks at Duxton Plain, both incorporating sky level urban gardens. Over the next five years, upgrades are planned for 183 HDB estates.

Jurong Town Corporation (JTC)

JTC specialize in developing land for industrial use, both in Singapore and overseas.  It has developed 38 industrial parks in Singapore since the mid 1960s, and has a further 3 sites under development – Paya Lebar iPark, Tuas Biomedical Park II and the One-North Development.  Approximately S$15 billion will be spent at One-North over the next 15-20 years to build a 200 hectare cluster of commercial, residential and recreational environments.  To be built in three phases, the first phase, also referred to as the Central Xchange, comprises Phase Z.Ro (for technopreneur companies), Biopolis (5 interlinked buildings for biomedical companies) and Fusionpolis (for Infocomms and Media industries).  

In addition, JTC have built industrial parks and housing projects in China, Philippines and India.  Within Singapore, JTC’s next focus is on updating its earliest industrial parks built in the 1960s, and gradually transforming all parks to incorporate living and recreational elements.

Land Transport Authority (LTA)

The LTA are responsible for formulating Singapore’s land transport policy, and is committed to providing Singapore with a world class public transport system.  The Rapid Transit Master Plan is set out in the 1996 White Paper on A World Class Land Transport System. The LTA plan road and rail integration to provide a seamless transition for the riding public, and in the long term envisage greater coverage of the island by rapid transit systems.  Three new mass rapid transit lines are planned over the next 10 to 15 years.  In addition, the LTA are building the 12km Kallang/Paya Lebar expressway that will include 9km of tunnels, at a cost of approximately S$1.8 billion.  A number of other road upgrades are either under way or planned.

Labour Supply for the Construction Industry

There are 275,000 employed in Singapore’s construction industry (2000), of which 180,000 are foreign workers.  From 1 January 2004, a new move to cut the reliance on foreign workers will decrease the ratio of local to foreign workers from 1:5 to 1:4.  In addition, the minimum skill standard for foreign construction workers is raised to one skill, costing employers a monthly foreign worker levy of S$320 (currently costing S$30).  Employers who train workers to become multi-skilled, qualify for the lower monthly foreign worker levy of S$30.  The majority of these foreign workers originate from China and India.

Construction Materials

Demand for the five basic materials (ordinary Portland cement, steel reinforcement bars, common bricks, granite and ready-mixed concrete) dropped in 2002 by 4%, with bricks falling the most at 22%. The average price of bricks was approximately $150 per thousand pieces in 2002, and is likely to stay at this level in 2003. Cement demand dropped for the fifth consecutive year to a record low of 3.8 million tonnes and is expected to drop by a further 5% in 2003; virtually all was imported. The average price of ordinary Portland cement dropped by 4% to $67 in 2002. Steel reinforcement bars (rebars) increased by 20% on the previous year to $483 per tonne at end-2002 and the price for one tonne of steel is up from S$400 to S$600. This may be due to stockpiling by local stockists against worldwide escalation of steel prices. It is likely imports will rise in 2003 given the Government’s decision to lift anti-dumping duties on Malaysian steel and particular Turkish mills. The successful HDB tender price in 1999 for granite was $9.30 per tonne (excluding local transport and delivery cost) but by 2002, it had leapt by 23% to $11.40 per tonne. This upward trend is expected to continue in 2003. Average prices of ready-mixed concrete declined: Grade 30 concrete, by 10% to $56 per cubic metre and Grade 35 and 40, by 9% to $58 and $61. However, concrete prices picked up in the second half of 2002 and are expected to maintain this upward course for 2003. 

Recycling Construction and Demolition Waste

Singapore recycles up to 90% of its construction debris per year (in 2002 this was a total of 406,000 tonnes).  It has one facility, an S$8 million joint venture between Singapore waste company SembCorp Environmental Management (SembEnviro) and Australian recycling company Alex Fraser.  This facility, the Sarimbun Recycling Park, currently handles 15,000 tonnes per month, however it will bring into use crushing machines by January 2004, and expects to increase this figure to 3,000 tonnes daily.  It is envisaged that 90% of the concrete remains of demolished structures will be crushed into sand fine enough to construct roads and buildings.  

Used Construction Equipment

The market in Singapore for used construction equipment is relatively quiet.  Equipment bought is partly for use in Singapore on public sector projects, or for export (Bangladesh, the ASEAN region).  Auctions are held two or three times a year, although equipment from Singapore tends to be consigned to Dubai or Australia where better prices are achieved.  Importers of used construction equipment buy predominantly from Japan or Europe.  An international exhibition for resale, recondition and rebuild machinery and equipment is planned for July 2004, to be held in Singapore (details at end).

Opportunities for British Companies

Opportunities exist in Singapore for niche products and consultancy services.  The BCA in particular wants to see more energy efficiency in buildings, and govt depts (LTA, CAAS, PUB) are under pressure to maintain cost control for the large projects under development.  The Singapore market is ideal for construction materials companies with products that with application require little or no maintenance, are more effective than existing materials in use, or reduce running costs.  The standard construction sector is already well served by numerous local construction companies. Given the drive by the BCA to encourage local construction companies to venture overseas, particularly to China, there may also be opportunities to build relationships with Singaporean companies who are already working within the region.      

The following are some of the major public and private sector projects that are either under construction, or still in the planning stage.

PUBLIC SECTOR PROJECTS

LAND TRANSPORT AUTHORITY (LTA)

The LTA are currently building the Circle Line, a 38.7 km, 35 station system, to be built in phases. The electromechanical (e & m) contract for the first five phases of this line was awarded to Alstom, in a joint venture with Singapore Technologies Electronics Ltd.  Construction of the first phase began in 2002 and will be completed in 2005. It will consist of 5.2km of underground line with 6 stations. The entire Circle line project, including a depot, will be underground and will involve both cut and cover and bored tunnelling.

The following lines, with a project value of S$11 billion, and to be built over the next 10-15 years, are under consideration:

East-West Line Extension at Boon Lay, comprising of an extra two stations, projecting into the Jurong industrial area.  Designs for the stations will be completed in house by the LTA.  A decision on this extension may be made by the end of 2003.

Eastern Region Line from Bedok to Tampines. Approximately 15 km with 15 stations partly underground.  The contract for the feasibility study was awarded to Binnie Black and Veatch in September 2001. Further tenders for this contract are not expected to issue until 2004 for completion in 2010/12. 

Upper Bukit Timah Line, from Bukit Panjang to Newton Circus, intersecting with the proposed North-South Expressway.  Conceptual design is being carried out by the LTA.  It has not yet been decided if the e & m work on this line will issue as a turnkey project or as separate contracts.  Part of the line will be underground and it is likely to comprise of approximately 10 km and +/- 12 stations. Site constraints include the existence of the Bukit Timah Canal and many multi-tier interchanges along Bukit Timah Road.  

Both this line and the Eastern Region Line are under consideration, and a decision on which one is likely to go ahead first is likely to be made in 2004.

Jurong (Regional Line) - Approximately 12km with 15 stations, to serve the Jurong residential area. This is now the subject of a survey of Jurong residents, and an in house study by the LTA.

North Shore Line – probably 50/50 underground/overground.  To run from Tampines through to Punggol and Seletar new towns and then on to Woodlands on the existing network.  This line is very much in the future, possibly not until 2030.

Kallang/Paya Lebar Expressway – 12km.  S$1.8 billion project, 9km to be tunnels (cut & cover).  6 civil contracts and 7 E&M contracts – 2 civil contract and 4 E&M to be awarded mid 2003, remainder already out.  Projected to be complete by 2006.
CIVIL AVIATION AUTHORITY OF SINGAPORE (CAAS)

The CAAS recently approved a S$200 million budget to upgrade Terminal 2 at Changi Airport. The airport management are proposing to give the terminal a new vibrant look and create more retail space.  They also plan to expand the T2 transit lounge to handle the growth in transfer traffic.  The tender to upgrade Terminal 2 was called in December 2002 and closed on 14 February 2003. Completion of work is expected in September 2005. There were five bids for the project, as follows: 

Takenaka Corporation: S$182,232,000

Lum Chang Building Contractors Pte Ltd: S$189,888,882  

Kajima Overseas Asia Pte Ltd: S$203,860,000

Greatearth Construction Pte Ltd-Sato Kogyo (S) Pte Ltd: S$226,000,000

Evan Lim & Co Pte Ltd: S$276,425,000

(rate of exchange £1:S$2.83)

Despite the downturn in passenger air travel (Iraq War, SARS), the CAAS have decided to proceed with this upgrade, reasoning that it can now be carried out with minimum disruption to the airport.  More tenders will issue throughout 2003.

The CAAS began construction of Terminal 3 in October 2000, with a planned budget of S$1.5 billion. The new terminal is now scheduled for completion in 2007.  It was announced in March 2003 that the contract for civil construction has been awarded to Shimuzu Corporation of Japan with a bid of approximately S$1 billion.

A tender for the sub-contract for the façade and fixed gangway closed on 21 April, with 7 tenderers, and was awarded on 26 August to Permasteelisa Pacific Holdings Ltd with a bid of  S$55,280,000.

With the construction of Terminal 3, CAAS is installing a new S$135 million Automated People Mover System to connect all three terminals.  The new system will have 6.5km of elevated train tracks, with seven train stations. Work on the system will be completed by 2007.   The contract for the construction of the stations and guideways was awarded in March 2003 to Evan Lim & Co with a bid of S$27,439,934.  Mitsubishi were awarded the contract for the People Mover System.

It is unlikely that any further tenders (including the roof design tender, seating tender and fixtures and fittings) for Terminal 3 will issue in 2003.     

DUXTON PLAIN

The Duxton Plain public housing development is a high-density public building project that will be 50 storeys high.    The site is about 2.5 hectares and it can provide about 1,500 to 1,800 homes.  Demolition work on existing flats will start in September 03 and construction is expected to complete by 2007.

Contact:

Housing and Development Board

480 Lorong 6 Toa Payoh

HDB Hub

Singapore 310480

Tel: +65 6490 1111

Fax: +65 6490 1033

Email: http://www.hdb.gov.sg
1. Mr. Low Seng Poh

Chief Project Manager

Building & Project Management Department

Tel: +65 6490 3300

Fax: +65 6490 3305

Email: lsp3@hdb.gov.sg
2. Mr. Terence Lu
Project Manager, 

Building & Project Management Department

Tel: +65 6490 3367

Fax: +65 6490 3305

Email: tl6@hdb.gov.sg
DEEP TUNNEL SEWERAGE SYSTEM (S$7 BILLION)

The overall project is due for completion by 2015 in two phases.   It consists of  two gravity-driven, cross-island tunnels (North and South, with a connecting Spur tunnel – 78 km in total) conveying flow to two new centralised wastewater treatment plants at Changi  and Tuas, which will discharge the treated effluent through long deep-sea outfalls into the Straits of Singapore.

Progress




                Scheduled Completion Date



	T-01 Changi Tunnel
	15 December 2003

	T-02 Bedok Tunnel
	23 February 2003

	T-03 Paya Lebar Tunnel
	9 December 2003

	T-04 Ang Mo Kio Tunnel
	18 March 2004

	T-05 Kranji Tunnel
	15 March 2004

	T-06 Queensway Tunnel
	18 May 2004


All six design-and-build contracts for the construction of the tunnel sewers have been awarded.   Construction shafts have been completed at all sites.   Tunnel boring work has commenced for the Changi, Bedok, Paya Lebar and Ang Mo Kio tunnels.   So far, about 7 km have been bored.

Contact: Mr. Chiang Kok Meng, Director

Deep Tunnel Sewerage System Department

Public Utilities Board

DTSS Dept HQ @ Tanah Merah Coast Road

c/o 40 Scotts Road #14-00

Environment Building

Singapore 228231

Tel: +65 6389 7788

Fax: +65 6389 7775

Email: chiang_kok_meng@pub.gov.sg
Website: http://www.pub.gov.sg or http://www.dtss.com.sg
PUBLIC UTILITIES BOARD (PUB) DESALINATION PROJECT

PUB has awarded the tender for the supply of 136,000 cubic metres (30 million gallons) of desalinated water per day through a Build-Own-Operate (BOO) project to SingSpring, a consortium comprising Ondeo and Hyflux Ltd.   The desalination plant, to be sited at Tuas, is scheduled to commence the supply of water by second half of 2005.

Contact:

Hyflux Ltd

40 Changi South Street 1

Singapore 486764

Tel: +65 6214 0777

Fax: +65 6214 1211

Contact: Mr. Robert Lim, Senior Manager, Projects (Email: robertlim@hyflux.com)

JURONG GENERAL HOSPITAL (S$400 MILLION)

The planned construction of the Jurong General Hospital is now under review by the Health Ministry, which is checking on rising healthcare costs.  The hospital is now expected to complete in mid-2008.   The plans are for a 19-storey complex, to be built on 3.5 hectares of land, and it will have 650-beds for in-patients and 90 specialist clinics for out-patients.  

Contact:

Miss Yong Lai Chan, Director, Hospital Planning

Alexandra Hospital, 378 Alexandra Road

Singapore 159964

Tel: +65 6379 3610

Fax: +65 6379 3880

Email: lai_chan_yong@alexhosp.com.sg
Website: http://www.alexhosp.com.sg/Corporate/JGH
ONE-NORTH DEVELOPMENT

Website: http://www.one-north.com
The One-North development is Singapore’s multi-billion city-within-city project. Covering almost 200 hectares, it will be developed over the next 15-20 years and will integrate residential units, commercial hubs, tertiary and research institutes, sports facilities, etc.

· Biopolis biomedical facility is expected be ready by late 2003.   The 1.8 million square feet facility will house the full spectrum of Biomedical Sciences R&D activities, encompassing basic drug discovery research, clinical development, and medical device research.

· Fusionpolis (previously referred to as Technopolis) will be located at the Central Xchange – the cluster for the InfoCommunications & Media (ICM) industries in One-North park.   The 120,000 sqm facility will consists of three 23 to 28 storey buildings, which will be a fully integrated work-live-play-learn development and a test-bed for the latest technologies in the ICM, environment technology and construction industries.  Construction for Fusionpolis Phase 1 commenced in February 2003 and is expected to complete by the third quarter of 2005.   The S$500 million development will integrate with the future Circle Line MRT station in One-North.   The feasibility study for the proposed One-North people mover system is currently underway.

· Xchange Square will be on a 10 hectare site adjacent to the Buona Vista MRT station.  The focus of the Xchange Square is for financial and other business services, corporate headquarters and possibly a business hotel and serviced apartments.   Planning stage.

· Central Xchange is an EDB-JTC collaboration, on an 8 hectare site for the Infocomms and Media industry. To be used for collaborative research, competence centre, test-bedding and commercial activities by leading foreign and local technology players in the InfoComms & Media industry. The development of the first InfoComms & Media icon building is scheduled to begin by third quarter of 2002 and to be completed by 2004.
 

· Buona Vista Park is envisaged to be a central linear park, of around 18.5 ha of land. Planning stage.

Contact details: JTC Corporation, The JTC Summit

8 Jurong Town Hall Road, Singapore 609434

Tel: +65 6560 0056

Fax: +65 6565 5301

Contact: Mr. Arthur Howe
Deputy Director, Infrastructure

One-North Development Group

Tel: +65 6885 5437

Fax: +65 6885 5943

Email: chyeeng@jtc.gov.sg
REDEVELOPMENT OF NATIONAL STADIUM

The National Stadium will be converted into a world class venue for sports and entertainment events, to have a unique and aesthetic design, be well used and financially viable.   In-principle approval has been given by the Singapore Government for the redevelopment project.   Specific design and masterplans will be considered after the feasibility study is completed (PriceWaterhouseCoopers).

Contact details:

Ministry of Community Development and Sports

512 Thomson Road, MCDS Building, #11-00

Singapore 298136

Tel: +65 6354 8136

Fax: +65 6256 7250

Contact: Mr. Poh Yu Khing, Assistant Director (Sports)

Tel: +65 6354 8073

Email: poh_yu_khing@mcds.gov.sg
SINGAPORE MANAGEMENT UNIVERSITY

A new city campus is planned for SMU, with a budget of around S$430 million.  Located between Bras Basah and Stamford Roads, the project is at foundation stage.  Above ground work should start in 2004, with completion in 2005.

Contact:

Mr. Foo Yit San

SMU Campus Development Director

E-mail: ysfoo@smu.edu.sg 

Phone: +65 6822 0233
Postal Address:
Singapore Management University
Tanglin PO Box 257
Singapore 912409

PRIVATE SECTOR PROJECTS

SCHERING-PLOUGH PHARMACEUTICAL PLANT (S$350 MILLION)

The new plant will increase Schering-Plough’s total investment in Singapore to US$1 billion.    This expansion will boost the production of Ezetimibe, the active ingredient for cholesterol reducing agent Zetia.

Contact:

Schering-Plough Ltd

50 Tuas West Drive

Singapore 638408

Tel: +65 6869 8888

Fax: +65 6869 8800

Contact: Mr. Goh Yong Keng (Email: yong.keng.goh@spcorp.com)

REDEVELOPMENT OF SENTOSA ISLAND(S$7 BILLION)

Sentosa Island lies to the south of Singapore, and is connected to the mainland by a bridge.  It is being redeveloped under a 10 year, S$7 billion Masterplan by the Sentosa Leisure Group (a wholly owned subsidiary of the Sentosa Development Corporation).   The plan includes a S$140 million Sentosa Express light rail system to link the island to the North East Line at Harbourfront MRT station by 2006.  Two underground car parks will be built on the island, and Sentosa’s 3 beaches will be developed to include entertainment, retail and f & b outlets.

Plans have recently been announced to build a Tourism Academy on the island, to be complete in 2005 and a Dining With Animals attraction (S$15million) on a 4 hectare site with restaurants, function rooms and retail outlets to be completed by 2004.

SENTOSA COVE

Sentosa Cove is a 117-hectare development on the eastern side of Sentosa Island, with a waterfront residential area (for 10,000 residents – 2,600 units), and a marina designed to accommodate approximately 240 wet berths, including 10 for mega yachts. First tender for land sales may be called by Sentosa Cove Pte Ltd (a wholly owned subsidiary of Sentosa Leisure Group) in late 2003 depending on the economic situation in Singapore.

Contact details: Sentosa Cove Pte Ltd

33 Allenbrook Road, Sentosa

Singapore 099981

Tel: +65 6279 3224

Fax: +65 6274 3937

Contact:

(1) Mr. Chia Yeow Hai, Deputy Chief Executive Office

(2)
Mr. Raymond Long, Project Manager

ROYAL DUTCH/SHELL-SUMITOMO CHEMICAL PLANT (S$1.46 BILLION)

Sumitomo Chemical and Shell Chemicals announced to build a new cracker on Pulau Bukom.   Construction of the plant will start in 2004 and is expected to be operational by 2007.    It will produce one million tonnes of ethylene annually.   At feasibility study stage.

Contact details: Shell Eastern Petroleum Pte Ltd

83 Clemenceau Avenue #02-00

Singapore 239920

Tel: +65 6384 8000

Contact: Mr. Carel Jan de Bruin, Project Development Manager 

Tel: +65 6384 8465

Fax: +65 6384 8213

Email: carel-jan.c.j.debruin@shell.com.sg
THE HARBOURFRONT (S$2.6 MILLION)

Developed by Mapletree Investments Pte Ltd (a wholly-owned subsidiary of Temasek Holdings), the Singapore Cruise Centre (to be opened in 2006) and the Special Interest Village at the St. James Power Station (at preliminary study stage). 

The developer is looking for foreign companies who can help in contributing ideas to develop the Special Interest Village at the St. James Power Station.   Areas of possible interest would include themed pubs, interactive museums or other retail/entertainment formats.

The HarbourFront is targeted to be completed by 2006.

Contact details: Mapletree Investments Pte Ltd

1 Maritime Square #13-00

Lobby B, Harbour Centre

Singapore 099253

Tel: +65 6377 6111

Fax: +65 6273 7759

Contact: Mrs Lee Pheck Yan, Director of (Development Management) & Director (HarbourFront). 

Email: pylee@mapletree.com.sg.
Ms Chong Kim Fung, Business Manager, SJPH & Manager (Land Management), 

DID: 63776 127, email: kfchong@mapletree.com.sg
THE SINGAPORE FLYER (S$200 MILLION)

The Singapore Flyer is a 170 metre high rotating giant observation wheel (to be the highest in the world), with 32 fully air conditioned capsules (25 passengers per capsule).  The foundation is a 3 storey terminal building with retail and entertainment outlets.  Travelators will link it to the Millennia MRT station, a bus terminal for 40 buses and a 300 space garage.  Construction is due to begin in January 2004, with completion scheduled for November 2005.   The Flyer is designed by Kisho Kurokawa Architects (Tokyo), in partnership with DP Architects (Singapore).  Arup Engineers will be designing the wheel, to be constructed by Mitsubitshi Heavy Industries, who are also designing and supplying the 32 capsules.  Project management is by Rider Hunt Levett & Bailey, Development Manager is O & P Management Ltd and Technical Manager is Melchers Project Management.

Contact: Brendon McNiven, Project Manager

Arup

371 Beach Road,

#03-01 Keypoint

Singapore 199597

Tel: +65 6415 3500

Fax: +65 6415 3501

e-mail: brendon.mcniven@arup.com 

Construction Industry Portals

HDBuilders.com through a strategic partnership with icx123.com, aims to deliver maximum value to the Singapore construction industry players through a uniform technology platform. ICX123.com is a B2B digital trading exchange with a comprehensive suite of value-added professional services created with the needs of the building and construction industry. 
Websites: http://www.hdbuilders.com; http://www.icx123.com

AECasia.com encourages interactivity between architects, designers, engineers and contractors in Asia. It aims to provide a comprehensive resource for the design and construction industry with multimedia information for industry professionals in Asia. AECasia also offers companies marketing programmes to promote their products and services to a targeted professional audience across Asia and meet objectives such as generating leads, increasing Web traffic, promoting new products and enhancing a company’s market position.

Email : mail@aec

HYPERLINK "mailto:mail@aecasia.com"
asia

HYPERLINK "mailto:mail@aecasia.com"
.

HYPERLINK "mailto:mail@aecasia.com"
com
Website: http://www.aecasia.com
Exhibitions

BAUCON ASIA 2003

7th International Trade Fair

for Building Materials, Building Services, Prefabricated Parts, Construction Technology, Construction Equipment and Building Material Machinery 

Venue: Singapore Expo, No. 1 Expo Drive, Singapore 486150. Hall 5
Dates: November 19th to 21st 2003

Organiser: 

1. Messe München GmbH

Website: http://www.messe-muenchen.de
Email: geisslen@messe-muenchen.de
2. MMI-Munich International Trade Fairs Pte Ltd

55 Market Street

#10-01 Sinsov Building

Singapore 048941

Tel: 6236 0988

Fax: 6236 1966

Website: http://www.mmiasia.com
Email: mmi_sg@mmiasia.com.sg
Contact: Ms Marilyn Au
BUILD.ASIAPAC 2003

The inaugural Build.AsiaPac 2003 event will be the Asian launch pad of the latest technologies, products and services for international manufacturers and sellers to meet with top specifiers, buyers, designers, surveyors and installers from the Asia Pacific region. 

Venue: Singapore Expo, No. 1 Expo Drive, Singapore 486150.

Date: 8 - 10 October 2003 (Wednesday to Friday) 
Organiser: Conference & Exhibition Management Services Pte Ltd

1 Maritime Square, #09-43 HabourFront Centre, Singapore 099253

Tel: (65) 6278 8666

Fax: (65) 6278 4077

Email: info@cemssvs.com.sg
URL: www.cemssvs.com.sg
Contact: Mr. Wilson Liu, Exhibition Director

R3 ASIA 2004

R3 Asia 2004 will be the first international exhibition for resale, recondition and rebuild machinery and equipment.  It aims to be a platform for buying and selling low priced and high quality second hand machinery and equipment in Asia.

Venue: Hall 5, Singapore Expo

Date: 6-9 July 2004

Organiser: HQ Link Pte Ltd

Tel: +65 6534 3588

e-mail: r3salesteam@hqlink.com
website: www.r3-asia.com
BATIMAT ASIA 2004

Batimat Asia 2004 displays a comprehensive array of the latest international construction products, materials, applications, techniques, technologies, services and equipment. There will be an estimated 5000 visitors and 180 exhibitors, with a floor area of 6200 square metres. Batimat Asia 2004 will be held in conjunction with CW (Civil Works) Tech Congress 2004 and Batimat Asia Specifiers Forum 2004. 

Venue: Suntec Singapore International Convention and Exhibition Centre 
Date: 27 Oct 2004 ~ 29 Oct 2004 (Wednesday to Friday) 

Organiser: Reed Exhibitions Pte Ltd (A Member Of The Reed Elsevier Plc Group) 
51 Changi Business Park Central 2, #07-01 The Signature, Singapore 486066 
Tel : (65) 6789 8800 
Fax : (65) 6789 7711 
Website : http://www.reedexpo.com.sg 
Org. email : ask@reedexpo.com.sg

Contact: Ms Michelle Lim / Mr. Daniel Chan 
Contact email: building@reedexpo.com.sg
 

Publications

Concrete Technology Today – Quarterly publication

South East Asia Facility Management – quarterly publication

Southeast Asia Construction – bi monthly

Southeast Asia Building – bi monthly

Useful Contacts

Chinese names traditionally have the family name first, followed by the two personal names (always used together).  For example, Mr. Tan Min Kok is referred to as Mr. Tan, or on a more familiar basis, as Min Kok.  Chinese names that have a Western personal name, eg., James Tan, are always set out Western style, with the family name last.  Occasionally, Chinese personal names can also follow a family name when it has a Western first name eg., James Tan Min Kok.  To help users, all family names have been underlined in the Contacts List.

Property Developers

· CapitaLand Pte Ltd

168 Robinson Road Capital Tower

#30-01

Singapore 068912


Tel: +65 6823 3200


Fax: +65 6820 2202



E-mail: mail2@capitaland.com.sg



URL: www.capitaland.com.sg
· DTZ Debenham Tie Leung

100 Beach Road

#35-00

Singapore 188702

Tel: +65 6293 3328

Fax: +65 6298 3289  

E-mail: mail@dtz.com.sg


URL: www.dtz.com.sg


· Keppel Land Limited

230 Victoria Street

#15-05 Bugis Junction Towers
Singapore 188024

 
Tel: +65 6338 8111 

Fax: +65 6337 7168

E-mail: marketing@kepland.com


URL: www.keppelland.com


Trade Associations

· Singapore Contractors’ Association Ltd

Construction House

1 Bukit Merah Lane 2

Singapore 159760
Tel: +65 6278 9577 
Fax: +65 6273 3977 

Contact: Ms Karen Gho / Ms Yap Geok Hui
E-mail: enquiry@scal.com.sg
 / geokhui@scal.com.sg


URL: www.scal.com.sg


· Association of Consulting Engineers Singapore

70 Palmer Road #04-06 Palmer House Singapore 079427
Tel: +65 6324 2682 

Fax: +65 6324 2581 

E-Mail: acesing@starhub.net.sg 

URL: www.aces.org.sg


Top 10 Contractors

· SembCorp Engineer and Contractors Pte Ltd
60 Admiralty Road West #03-01

Singapore 759947

Tel: +65-6754 6678

Fax: +65-6758 9891

Contact: Mr. Pher Kim Huat – Purchasing Manager (Tel: +65-6849 7857)

Email: khpher@sembcorpenc.com
URL: www.sembcorpenc.com
Econ International Ltd
2 Ang Mo Kio Street 64

Ang Mo Kio Industrial Park 3

Singapore 569084

Tel: +65-6555 3266

Fax: +65-6484 6730 (Construction)

Contact: Mr. Sik Kay Lee – General Manager, Construction (Tel: +65-6486 1869)

Email: construction@econ.com.sg
URL: www.econ.com.sg
· Evan Lim & Company Pte Ltd
21 Mandai Estate

Singpaore 729913

Tel: +65-6363 2122

Fax: +65-6363 5661

Contact: Mr. Choo Chin Mun - Director/Project Director

Email: choochinmun@evanlim.com
URL: www.evanlim.com.sg
· I. R. E. Corporation Ltd
123 Genting Lane #07-02

Yenom Industrial Building

Singapore 349574

Tel: +65-6250 3838

Fax: +65-6253 8585

Contact: Mr. Jeffrey Ng – Senior Project Executive

Email: info@ire.com.sg
URL: www.ire.com.sg
· Jurong Engineering Ltd
25 Tanjong Kling Road

Jurong Town

Singapore 628050

Tel: +65-6265 3222

Fax: +65-6268 4211

Contact: Mr. T Sato – Head of Engineering Centre 

Email: info@jel.com.sg
URL: www.jel.com.sg
· Neo Corporation Pte Ltd, 1 Irving Road #07-01,

Neo Industrial Bldg.,
Singapore 369520
Tel: +65-6288 2822

Fax: +65-6288 0716
Contact: Ms Iris Lim – Procurement Manager


Email: irislim@neocorp.com.sg or corporate@neocorp.com.sg


URL: www.neocorp.com.sg


· Koh Brothers Building & Civil Engineering Contractor Pte Ltd
11 Lorong Pendek

Koh Brothers Building

Singapore 348639

Tel: +65-6289 8889

Fax: +65-6863 1116

Contact: Mr. Choo Siew Meng – Operations Director

Email: choosm@kohbrothers.com


URL: www.kohbrothers.com


· Singapore Technologies Electronics Ltd

24 Ang Mo Kio Street 65

Singapore 569061

Tel: +65-6481 8888

Fax: +65-64883 2454

Contact: Wong Loke Hin - Vice-President, Deputy General Manager 

(DID: +65-6413 1813)
Email: wonglh@stee.st.com.sg 
URL: www.stee.st.com.sg


· L & M Group Investments Ltd

(L & M Concrete Specialist Pte Ltd)

28 Tuas Crescent

Singapore 638719

Tel: +65-6268 5133

Fax: +65-6268 2413

Contact: Mr. Yeo Boon Siah – Group Managing Director
Email: cs@lmss.com.sg



URL: www.lmss.com.sg


· Chip Eng Seng Contractors (1988) Pte Ltd

69 Ubi Crescent,

#06-01 CES Building,

Singapore 408561

Tel: +65-6848 0848

Fax: +65-6848 0838

Contact: Mr. Law Cheong Yan – Financial Controller

Email: mgmt@chipengseng.com.sg
URL: www.chipengseng.com.sg


Compiled by:

Erica Ackerman

Senior Trade Officer

Commercial Section

British High Commission, Singapore

e-mail: erica.ackerman@fco.gov.uk

DID: +65 6424 4310

Updated: 17 September 2003 
Useful Information on Singapore 

	Local representation / agents and distributors agency legislation 

It is not necessary to employ a local customs agent or broker. However, the services of a forwarding agent are helpful in handling Singapore clearance procedures. Imports may be channelled through and distributed by a trading firm or sales agent in Singapore. Though not compulsory, the appointment of a local agent or distributor is often considered beneficial to British companies, particularly those pursuing public sector opportunities since this facilitates prompt collection of tender documents. (The High Commission will also collect tendered documents for a fee). Generally speaking, direct selling is advised where there are only a handful of potential customers, and a formal agency agreement is desirable where it is important to commit the agent to active promotion. The High Commission can assist in finding the right agent or partner by producing tailored market reports and validated contact lists. 



State trading organisations / privatisation role and contacts / trade promotion organisations 

Not applicable, but there are a number of Government and Quasi-Government institutions which may be of assistance to potential investors in Singapore. The major ones are the Economic Development Board, Trade Development Board, Singapore Productivity and Standards Board and Jurong Town Corporation. 

Economic Development Board (EDB)
250 North Bridge Road
24-00 Raffles City Tower
Singapore 179101
Tel: (65) 336 2288
Fax: (65) 339 6077
Website: www.sedb.com 

Trade Development Board (TDB)
230 Victoria Street
07-00 Bugis Junction Office Tower
Singapore 188024
Tel: (65) 337 6628
Fax: (65) 337 6898
Website: www.tdb.gov.sg 

The TDB also has a London office (see entry under Documentation for contact details). 

Singapore Productivity and Standards Board (PSB)
PSB Building
2 Bukit Merah Central
Singapore 159835
Tel: (65) 278 6666
Fax: (65) 278 6665 / 6667
Email: queries@psb.gov.sg
Website: www.psb.gov.sg 

Jurong Town Corporation (JTC)
Jurong Town Hall
Jurong Town Hall Road
Singapore 609431
Tel: (65) 560 0056
Fax: (65) 565 5301
Email: feedback@jtc.gov.sg
Website: www.jtc.gov.sg 



Standards and technical regulations 

The Singapore standards organisation is: - 

Singapore Productivity and Standards Board (PSB)
PSB Building
2 Bukit Merah Central
Singapore 159835
Tel: (65) 278 6666
Fax: (65) 278 6665 / 6667
Email: queries@psb.gov.sg
Website: www.psb.gov.sg 

British Standards are widely recognised and accepted in Singapore. 

Technical Help for Exporters (THE) is a service provided by the British Standards Institution (BSI) to provide information and advice on compliance with overseas statutory and other technical requirements. 

THE produces a wide range of publications and provides a special updating service of information in some product fields. THE can supply detailed information on foreign regulations; identify, supply and assist in the interpretation of foreign standards and approval procedures; research and consult on technical requirements for a specific product; and provide translations of foreign standards, items of legislation and codes of practice. 

Fees vary according to the amount of work involved. 

For further information visit the British Standards Institution (BSI) website or e-mail: The@bsi-global.com 



Labelling and packaging regulations 

Some of the areas where labelling regulations are in force are food, medicines and cosmetics. 

Labelling of food products is governed by the Sale of Food Act. It requires all prepacked food to indicate the name, ingredients, permitted colouring, quantity of contents, name and address of local manufacturer or importer and the expiry date of the product. Full details are included in the Act, which can be obtained from SNP Corporation (Mr Foo Khia Hee, Tel: (65) 833 8673 Fax: (65) 732 1866). Information on publications by SNP can be obtained from its website: www.myepb.com. Companies with specific queries on food and beverage products can approach the Food Control Department at the Ministry of Environment for clarification (Tel: (65) 731 9039 Fax: (65) 731 9843). 

Packaging and labelling requirements for medicinal products are laid down in the Medicines Act. In general, a medicinal product in a container or package should not be labelled or marked in a way to falsely describe the product or mislead as to the nature or quality of the product or its uses and effects. There are also regulations on medical advertisements. Copies of the Act can be obtained from SNP Corporation (see above). Enquiries can also be addressed to the Centre for Pharmaceutical Administration (Tel: (65) 325 5617 Fax: (65) 224 2352). 

Regulation and licensing of cosmetic products are controlled by the Cosmetic Control Unit of the Centre for Pharmaceutical Administration. The labelling is required to be in English and should the name of the product, list of ingredients, name and address of local manufacturer or importer, batch reference and precautions, if any. Further information can be obtained from the Cosmetic Control Unit (Tel: (65) 325 5434 Fax: (65) 325 5627). 



Patents and trademarks 

Singapore's legal framework for the protection of intellectual property rights is broadly similar to the UK's. The sale of pirated software and films is still relatively widespread. IPR is administered by: 

Intellectual Property Office of Singapore
51 Bras Basah Road
04-01 Plaza By The Park
Singapore 189554
Tel: (65) 332 8842
Fax: (65) 339 0252 (Trade Marks Office)
or (65) 339 9230 (Patents Office) 

For more information, see the IPOS website: www.ipos.gov.sg. 

The UK Patent Office supplies information on Patents, Designs, Trademark and Copyright, including free information packs. For further information e-mail: enquiries@patent.gov.uk or contact the Central Enquiry Unit on 08459 500 505. 



Import controls 

Singapore is essentially a free port and very few goods are dutiable or under control. All goods imported into Singapore are subjected to a 3 percent goods and services tax (GST). Goods in transit discharged into the airport and Seaport Free Trade Zones are free from customs formalities. 

The main dutiable items are petroleum products, motor vehicles, liquor, tobacco products and certain products that are manufactured or are to be manufactured in Singapore (e.g. cosmetics and furniture). 

Controlled items animals, meat products, plants, arms, explosives, medicines, pharmaceuticals, films and telecommunications equipment. 

Enquiries on custom matters, such as valuation, classification, documentary requirements and clearance procedures, can be made to the Singapore Customs and Excise Department (Tel: (65) 355 2000 Fax: (65) 2508663). Information on custom requirements and procedures for imports and exports is also available at the Customs Internet homepage at http://www.gov.sg/customs. 



Export Controls and Licensing 

Certain exports from Singapore require a licence. The list is amended periodically and currently includes timber and wood, fish and rice. The export of Singapore-made textiles and garments to developed countries is subject to a system of quotas allocated by the Singapore Trade Development Board. 

Further information is available from Singapore Customs and Excise Department (see entry under Import Controls for contact details.) 

The UK Government maintains export controls to prevent the export of goods, including technology, for a variety of reasons including: 

· the collective security of the UK and its allies in NATO 

· national security and foreign policy requirements 

· international legal obligations and commitments 

· non-proliferation policy 

· concerns about terrorism 

· internal repression 

· other human rights violations 

If goods or technologies are subject to UK export controls, a license is required to gain the legal authority to export them. The Department of Trade and Industry is the licensing authority. 

The DTI's Export Control Organisation's Helpline is the first point of contact for information on export controls. The Helpline provides advice on many issues, including how to establish whether or not specific goods need an export licence, the different types of export licences, how to complete export licence application forms and how long they take to process. The Helpline is also the point of contact for Export Control Organisation publications and licence application forms. 

The Defence Export Services Organisation (DESO) can provide information concerning the export of defence related equipment. 

For information concerning export controls on antiques and works of art, please visit the Department for Culture, Media and Sport website. 



Documentation 

Import/export permits are required from the Customs and/or Singapore Trade Development Board. The process of trade documents is done electronically through Trade Net, an electronic data interchange system implemented by the Singapore Trade Development Board. 

Invoices must show an accurate description of the goods, quantity or weight, the country of origin, CIF value and commission/discount. Bills of Lading may be made out "To Order". Metric units for weights and measures. 

For further information exporters should contact the Customs and Excise Department (see entry under Import Controls for contact details) or the Singapore Trade Development Board in London at the following address: 

c/o Singapore Trade Development Board
Singapore High Commission
5 Chesham Street
London SW1X 8ND
Tel: 0207 235 4558
Fax: 0207 235 4557 

Export Documentation 

SITPRO is the UK's trade facilitation body dedicated to simplifying the international trade process by cutting red tape. A company limited by guarantee, SITPRO is a Non-Departmental Public Body for which the Department of Trade and Industry has responsibility. 

SITPRO manages the UK Aligned Series of Export documents, and licenses a network of approved suppliers to provide them. The series now contains nearly 70 standard commercial, transport, banking, insurance and official forms. 

Electronic documentation including data transfer can also be provided through WebElecTra, a SITPRO licensed application. This enables direct communication with NES & CHIEF for speedy Customs clearance. SITPRO also offer advice, briefings, publications and checklists covering various international trading practices. Please contact SITPRO for more help or information on export documentation and procedures. 

SITPRO Ltd
Oxford House
8th Floor, 76 Oxford Street
London W1D 1BS
Tel: 020 7467 7280, Fax: 020 7467 7295
Email: info@sitpro.org.uk
www.sitpro.org.uk 


	


Customs duties 

Import duties comprise mainly revenue duties on such items as liquor, tobacco, petroleum products, motor vehicles and certain products that are manufactured, or are to be manufactured in Singapore. The rates applicable are either a percentage of the value of the goods or a specified amount per unit of quantity. 

HM Customs and Excise can help you locate your local Customs Advice Centre and your local Excise and Inland Customs Advice Centre who are the first line of enquiry for routine tariff classification advice down to the 6 digit Harmonised System subheading level, used worldwide. 

The Customs Classification Helpline can also provide advice on tariff classification numbers. The Helpline is open from 08.30-17.00, and a voicemail service is available outside these hours. Tel: 01702 366 077 

The European Commission's Market Access Database gives tariff information for many non-EU countries. The Applied Tariff Database section allows users to get a tariff rate by selecting a country and then searching the database by HS code or by product. 

The database also has a section Exporters Guide to Import Formalities. This database (searchable by HS code or by product), gives an overview of import procedures to a country, as well as any general and specific requirements for a product. 

The Market Access Database can only be accessed with an ISP that is based in the EU. 

Tariff information for many countries is available from the Market Access Database.


Additional taxes 

Generally, the rates of tax in Singapore are lower than the UK. The principal taxes in Singapore which are likely to concern UK companies are as follows: 

1. Personal Income Tax (The rate of tax payable increases incrementally in line with the relevant individual's income. The highest marginal tax rate is 28% on incomes of over S$400,000.)
2. Corporate Income Tax (Currently 25.5%) 
3. Property Tax
4. Goods and Services Tax (Broadly equivalent to VAT. Levied at 3%.) 

Singapore has no capital gains tax. 

There is a Double Tax Agreement with the UK. 



Anti dumping and countervailing 

Not applicable. 



Drawback and bounties 

Re-exports form a significant part of Singapore's trade and the free-trade zones provide services and facilities for the re-export trade. Cargoes for transhipment or re-export are free from customs formalities and while in the free-trade zone may be repacked or processed without having to comply with customs documentation and incurring customs duty. 



Commercial samples and Temporary Imports 

For commercial samples of non-dutiable and non-controlled items not exceeding S$400, no import/export trade documentation is required and GST is not payable. However, supporting documents, such as invoices, bills of lading or air waybills, are required to be produced at the time of clearance for verification. 

Internet / Email 

Email addresses are common in Singapore. Most businesspeople have them. Many hotels have internet connections (often in each room) to which laptop computers can be connected. There are a number of cyber cafés. 

Return to top 



Telephone 

Singapore is too small to have regional codes. When calling from the UK, dial 0065 plus the full telephone number. The cheapest time to call internationally from Singapore is after 9 pm or at weekends. There are currently two fixed line telephone operators in Singapore - SingTel and StarHub. There are three mobile phone operators - SingTel, MobileOne (M1), and StarHub. 

Emergency numbers: 

	Fire / Ambulance
	995

	Police
	999

	Police Hotline
	1800 225 0000

	Samaritans of Singapore
	1800 221 4444




Fax 

International fax numbers are dialled in precisely the same way as telephone numbers. 



Post 

The postal system in Singapore is comparable with the UK's. An airmail letter between Singapore and the UK will usually be delivered within 3-5 days. Example costs (as at September 2001) are as follows: 

Airmail letter (max weight 20g) - S$1 

	Small parcels:
	0.5kg -
	S$ 22.00

	 
	1kg -
	S$27.50

	 
	2kg -
	S$38.50

	 
	5kg -
	S$71.50


Video Cassettes, VCDs and DVDs are subject to censorship in Singapore. Any parcel containing such material will automatically be sent to the Board of Censors and the addressee notified. There is a small charge per censored item, payable by the addressee. 



Courier services 

All major courier companies will deliver to Singapore. A number of international courier services operate in Singapore. Examples are: 

DHL Worldwide Express
DHL Air Express Centre
1 Tai Seng Drive
Singapore 535215
Tel: (65) 285 8888
Fax: (65)288 6855 

Charges (Parcels):
2kg $109
5kg $183
10kg $268 

Federal Express (S) Pte Ltd (FedEx) 
No 6 Changi South
Street 2
Singapore 486349
Tel: (65) 743 2626
Fax: (65) 744 2656 

Charges:
2kg $110
5kg $213.20
10kg $313.20 

United Parcel Service (UPS)
22 Changi South
Avenue 2
Singapore 486064
Tel: (65) 738 3388
Fax: (65) 883 7038 

Charges (Parcels): 
2kg $110
5kg $208
10kg $345 

EMS (Singpost Courier Service)
10 Eunos Road
Level 1
Singapore Post Centre
Singapore 408600
Tel: (65) 222 5777
Fax: (65) 442 0613 

Charges:
2kg $56
5kg $98
10kg $168 

Most companies guarantee 1-2 working days delivery time to London and 2-3 working days elsewhere in the UK. (Charges given are indicative only as of June 2000 and may be subject to change.) 

TNT's international operations are focused on the key areas of world trade in Europe, Asia, North and South America. TNT also have strong domestic networks in Australia. 

DHL World-wide Express maintains offices around the world in over 200 countries. 

	Advertising 

English is the main medium for advertising (although Chinese, Tamil or Malay should be used when targeting these communities specifically). 

Press
There are currently 10 local newspapers in Singapore: the Straits Times, the Business Times, the New Paper, Straits and Today (English); Lianhe Zaobao, Lianhe Wanbao and Shin Min Daily News (Chinese); Berita Harian (Malay); and Tamil Murasu (Tamil). All newspapers except Today are owned and printed by Singapore Press Holdings (Today is published by Mediacorp). Most of the local newspapers are also available online at www.asiaone.com 

Broadcasting
There are two local television stations: the Television Corporation of Singapore (TCS) and Television Twelve (TV12). 

TCS, which is part of the MediaCorp group of companies, runs Channels 5 and 8, Channel NewsAsia and SportsCity. Channel 5 features entertainment programmes. Channel 8 is dedicated to Chinese programmes (but most programmes have English subtitles). Channel NewsAsia concentrates on news and documentaries. SportsCity airs various sporting programmes and events. MediaCorp's website is at www.Eastciti.com. 

TV 12 has two channels, Suria for Malay programmes and Central. Central is divided into four viewing phases. These are (1) Kids Central, children's programmes, (2) Vasantham Central, Tamil and other Indian language programmes, (3) Arts Central and (4) Earthvisions. TV 12's website is at www.stv12.com.sg. 

SPH MediaWorks has 2 channels: TV Works (English) and Channel U (Chinese). 

Satellite
Private satellite dishes are not permitted in Singapore. The international satellite broadcasters based in Singapore (including CNBC Asia, Discovery Asia, ESPN, HBO, MTV and Walt Disney) use Singapore as an uplink station to beam to other markets and to Singapore households via cable. 

Radio
There are five free-to-air radio organisations in Singapore. These are Radio Corporation of Singapore, NTUC Media Co-operative Ltd, SAFRA Radio, the National Arts Council and BBC World Service. 

Cable TV
Cable TV is managed by Singapore Cable Vision (SCV). There are more than 30 channels offering diverse entertainment, news, documentaries and sport. More information is available at SCV's website at www.scv.com.sg. 

Expat targeted media 

The Beam (Monthly publication of the British Association of Singapore)
9 Penang Road
08-08 Park Mall
Singapore 238459 

Editor: Janette LONSDALE 

Tel: (65) 339 8229 / 6379 
Fax: (65) 339 1167 
Email: britishassoc@pacific.net.sg 
thebeam@pacific.net.sg 
Website: http://homer.pacific.net.sg/~britishassoc 

The Expat (Magazine)
46 Oriole Crescent
Singapore 288637 

Editor: Nigel SIMMONDS 

Tel : (65) 463 6268 / 6211 
Fax : (65) 463 3375 
Email : enquiry@TheExpat.com 
Website: www.TheExpat.com 

The Finder (Magazine)
11 Collyer Quay, 18-01 The Arcade
Singapore 049317 

Editor: Margaret FIORENTINI 

Tel : (65) 227 7900 
Fax : (65) 227 1077 
Email: margaret@acp.com.sg 

The British Club (Magazine)
73 Bukit Tinggi Road
Singapore 289761 

Activities & Promotions Manager: Shakila SAMUEL 

Tel: (65) 467 4311 
Fax: (65) 468 6161 
Email: britclub@pacfic.net.sg 
Website: www.britishclub.org.sg 
The Tanglin Club (Magazine)
5 Stevens Road
Singapore 257814 

PR Manager & Co-ordinator: Ms Ira SUGITA 

Tel: (65) 737 6011 
Fax: (65) 733 2391 
Email: tcpr@tanglin-club.org.sg 
Website: www.tanglinclub.org.sg 
Orient (Quarterly publication of the British Chamber of Commerce)
British Chamber of Commerce
10 Collyer Quay
03-04 Ocean Building
Singapore 049315 

Director: Michelle SIDDORN 

Tel:(65) 438 5655 
Fax:(65) 438 5755 
Email: info@britcham.org.sg 
Website: www.britcham.org.sg 

Triple i (British High Commission publication targeted at key decision-makers throughout South East Asia in the public and private sector. It has a bi-monthly distribution of 6,000 and an estimated readership of over 20,000)
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UK Trade & Investment offers British companies a range of subsidised commercial publicity services designed to assist and enhance their export strategies. 

BBC World Service 

The BBC World Service broadcasts throughout the world, in English and 43 other languages. An important part of their output deals with developments in British industry, science and technology. 

New products and processes, developed by firms in this country, are featured prominently in news and other programmes, with the name of the manufacturer mentioned, where appropriate. All enquiries reaching the BBC as a result of the broadcasts, are passed on to the firms concerned. 

The BBC World Service welcomes as much information as possible from industry. It is interested in new processes and products, contracts involving new technology and innovative exhibits at trade fairs abroad. Information can be e-mailed to: world.business@bbc.co.uk 

British exporters are advised to consult their advertising agents before embarking on an advertising campaign. 

BBC World established its regional headquaters in Singapore in October 2000. It can be contacted at: 

BBC News Bureau
12th Floor
Shaw Towers
100 Beach Road
Singapore 189702
Tel: (65) 295 7699
Fax: (65) 298 8656 


Sales Promotion 

Almost all Singapore companies and businessmen correspond and conduct business in English. When first contacting them it is helpful to send product literature for perusal and to follow up with a telephone call. Price quotations in Singapore dollars, US dollars or £ sterling are acceptable. Commercial invoices must show an accurate description of the goods, quantity or weight. The country of origin of goods, CIF value and commission/discount of the goods must also be shown on the invoice. 



Internet / E-commerce 

The use of the internet in Singapore is widespread and increasing. In 1999, the internet penetration rate in Singapore households was 42% and the total number of dial-up subscribers was 507,400. At the same time, e-commerce is yet to develop to the same extent as in US and some countries in Europe (partly because of concerns over set-up costs and security). However, Singapore is expected to close the gap quickly. 



Countertrade 

There are no specific regulations concerning countertrade in Singapore, nor does the Singapore Government involve itself in this area, but leaves companies to work out appropriate countertrading deals (a Countertrade Pioneer Status Scheme of tax incentives, set up in 1986 in order to encourage countertrade companies to set up in Singapore, has now been discontinued). 

In-country contacts: 

Asia – Pacific Countertrade Association 
10 Buckley Road 
Singapore 309766 
Tel: 00 65 250 1211 
Fax: 00 65 250 1277 
Contact: David Hew, Director 

see the Countertrade pages on our site for further information 



Terms of payment 

Most forms of payment are accepted in Singapore, the most common being: 

1. demand draft; 

2. transfer; 

3. of credit (sight and term); 

4. account; 

5. basis. 

Prices are usually quoted in Singapore dollars. 



Export financing and insurance 

The UK Trade & Investment Export Finance team encourages the availability of competitive export finance to all UK companies seeking to export goods or services or invest overseas. For further information on how we can help you, please see the Export Finance pages. 

Export Credits Guarantee Department (ECGD) 
Can provide insurance or arrange medium/long-term finance packages in a wide range of markets worldwide for UK exporters of capital goods and projects. They can also provide contacts for private sector insurance for UK exporters of consumables. For more information on how ECGD may be able to help you visit the ECGD website or contact their helpline: E-mail: help@ecgd.gov.uk Tel: 020 7512 7887 

Insurance for short-term credit
A number of companies provide insurance for short-term credit to guard against non-payment, such as: 

Association of British Insurers 
Tel: 020 7600 3333
Fax: 020 7696 8999 

AIG Global Trade & Political Risk 
Tel: 020 7954 8975 
Fax: 020 7954 8872 
Email: AIGGlobal.Europe@aig.com 
Coface UK 
Tel: 020 7325 7500
Fax: 020 7325 7699 

Euler Trade Indemnity 
Tel: 020 7512 9333
Fax: 020 7512 9186 

Gerling NCM
Tel: if calling from UK - 00 32 3 213 4298 (Jessy Petters)
Fax: if sending from UK - 00 32 3 202 4735
email ; jessy.petters@gerlingncm.com
Address ; Meir 30 D-2000
Antwerp
Belgium 



Getting your goods to the market 

The British International Freight Association's New Importer / Exporter Initiative aims to provide specialist help and assistance to companies who are new to exporting. This service, available through selected BIFA registered members, offers up to one day's free consultancy to advise companies on such matters as modes of transport, distribution methods, costing, documentation and payment terms. They can be contacted on 020 8844 2266. 

Timely delivery of goods and services in Singapore is important. The port and airport are highly efficient, although customs clearance etc can cause delays. It many cases it will be worth employing a freight forwarder. 



	


Passports / Visas 

Passports must be valid for at least six months from the day of arrival. Citizens of the EU, some Commonwealth countries and the USA do not need visas. 

Foreign nationals intending to enter Singapore to take up employment or to establish a business must apply for employment passes before arrival. Approval or permission is usually granted before entry, and finalised after arrival. Professional visit passes permitting short-term work assignments in Singapore are issued to foreign nationals such as consultants, installation personnel and entertainers. 

Dependants' passes must be stamped into the passports of the spouses and children of all persons to whom employment passes have been issued. Applications for these passes may be obtained from the Department of Immigration after arrival and must be signed by the employment pass holder. 

All passport/visa enquiries should be made to the Singapore High Commission in London. 

Singapore High Commission
5 Chesham Street
London SW1X 8ND
Tel: 0207 235 4558
Fax: 0207 235 4557 

Hours of business 

Business:
8.30am - 5.30pm Monday to Friday
8.30am - 12.30pm Saturday 

Government Offices:
8.30am - 5.30pm Monday to Friday
8.30am - 12.30pm Saturday 

Banks:
10.00am - 3.00pm Monday to Friday
11.00am - 4.00pm Saturday 

British High Commission:
8.30am - 5.00pm Monday to Friday 



Business etiquette 

Singapore is an international financial centre and the trading hub for the region. Its population is cosmopolitan and well educated. It is generally a straightforward place to do business. What would be considered normal business behaviour in the UK will almost invariably be acceptable in Singapore. 

Translation and interpreting services are usually available at hotel business centres. But as English is widely spoken these services are unlikely to be required. 

During the day long-sleeved shirts and ties are usually worn. Some Singaporean business executives favour an open-necked white short-sleeved shirt and smart, lightweight trousers. Women should wear lightweight clothing made from natural fibres as these will be most comfortable. High heels should be avoided because of the number of escalators. Raincoats are not worn. (It is far simpler to use a cheap umbrella.) 

The high humidity necessitates frequent changes of clothing. Laundry services in most hotels are fast and efficient. 

When making initial contact with a firm, try to aim high. You may end up being passed down the line but if you start lower down the company structure, it is rare to be passed up. 

Appointments should preferably be made in advance. Punctuality is important. Singapore's impressive transport system means traffic jams are rare, but give yourself a little extra time to find the office of the company you are visiting. It may be located in a large tower block, and not all floors are served by lifts. 

Visiting cards are an essential part of business protocol. Take plenty. They should be presented with both hands and with the name facing the recipient. 

When addressing Chinese people the family name is mentioned first. For example, Mr Lee Tsien Sam would be addressed as Mr Lee. When addressing Malay people the first of their two family names is used. Singaporean Indians use a variety of conventions so it is advisable to use the family name. 

No elaborate bowing is necessary in formal business meetings. A firm handshake will suffice. 

There are no restrictions or differences for female business travellers. 

Language
If you need to develop effective foreign language skills and cultural strategies, please click here. 

Investment - Why Invest? 

Singapore is a conducive location for overseas investors. (Over 700 UK companies have offices here, including many household names). The UK is the third largest overseas investor in Singapore. There are various incentives to encourage overseas companies to set up in Singapore. These are administered by the Economic Development Board, the Government body responsible for overseeing Singapore's industrial and commercial development. 

Economic Development Board (EDB)
250 North Bridge Road
24-00 Raffles City Tower
Singapore 179101
Tel: (65) 336 2288
Fax: (65) 339 6077
Website: www.sedb.com 

For a guide to the assistance available to overseas investors from UK Trade & Investment and information on various schemes to help overseas investors, please visit our pages on Overseas Investment. 



Setting up in business - What is the best way of setting up? 

The following sections provides basic guidance on how to do business in Singapore. For further details, please click on the following link:

How to do Business in Singapore 

Generally, there is no restriction on the types of businesses that may be set up in Singapore, but some have to apply for special licences from the Government (eg banks, finance companies, insurance and stock-broking firms). Some items require a licence before manufacture can begin. 

Every business in Singapore must be registered with the Registry of Companies and Businesses (RCB). This requirement also applies to any firm, individual or corporation which carries on business as a nominee, trustee or agent for any foreign corporation. 

There are no hard and fast requirements for local equity participation in foreign businesses set up in Singapore. 

Business in Singapore may be conducted through a variety of vehicles: - 

	(a)
	Sole Proprietorship or Partnership. Any individual may start his own business provided that he registers with the Singapore Registrar under the Business Registration Act. Up to a maximum of 20 may enter into a partnership.

	(b)
	Limited Liability Company

	(c)
	Branch Office.

	(d)
	Representative Office. A foreign company may establish a representative office in Singapore to undertake promotional and liaison activities on behalf of its parent company. The office, however, directly or on behalf of its parent company, must not engage in business, conclude contracts, provide consultancy services for a fee, undertake transhipment of goods, or open or negotiate any letters of credit.

	(e)
	A Joint Venture may take the form of equity investment in a limited liability company or may be a limited or unlimited partnership. Accordingly, joint ventures are governed by the law of companies or partnerships as appropriate.


The choice of organisational form is dictated partly by the activities which are intended to be carried on in Singapore and partly by tax considerations. Company law in Singapore is very similar to company law in the UK. There are a wide range of specialist companies which can assist in registering and setting up a business, ranging from the international accountancy and legal firms to consultancies. There are also companies able to offer advice on residential and office accommodation, including business centres. 

There is an active British Chamber of Commerce in Singapore, which provides networking opportunities for British companies. For more information see: www.britcham.org.sg 



Staffing - Will I be able to recruit staff? 

Despite the 2001 economic downturn, there is little unemployment in Singapore (2.4% in March 2001). English is widely spoken in the business community, whilst the literacy rate of 92.8% is one of the highest in Asia. For manual labour (eg in construction) Singapore is largely dependent on guest workers from nearby countries, where a foreign workers levy, work permit/employment pass, and quota system applies. Recruitment is similar to Britain, with a range of recruitment agencies covering most sectors. 

The minimum terms and conditions of employment are regulated by the Employment Act and Industrial Relations Act. Guidelines for annual wage adjustments are recommended by a tripartite National Wages Council representing government, management and trade unions. They are not mandatory. Singapore also has an Industrial Arbitration Court, and in cases of dismissal employees may refer their case to the Minister for Manpower who may order reinstatement or direct the employer to pay compensation. 

All employees and employers are required to contribute to the Central Provident Fund from their first day of employment. This is a compulsory social security savings scheme aimed at providing financial security for wage earners in their old age and can be used for home ownership, medical insurance, investments and education at locally approved institutions. The contribution rates are a prescribed percentage of the employee's total wage. At present, the employee pays 20 percent deducted from payroll, whilst the employer contributes 12 percent. (Special rules apply to expatriate workers.) 



Local regulations - What are the local and regulatory considerations? 

Singapore's legal and regulatory system does not distinguish between foreign and domestic investment. State ownership is still a significant feature of the Singapore economy: the Government retains substantial stakes in a wide cross-section of local companies including Singapore Airlines and Singapore Telecom. A programme of privatisation involving the selling down by the Government of its stakes in these so-called Government Linked Companies (GLCs) is likely over the next few years. 

There is an Investment Promotion and Protection Agreement in place between the UK and Singapore. 



Financial assistance - Is finance available for a start-up operation? 

Singapore has a sophisticated banking and financial system providing a full range of services. 

The Economic Development Board provides various types of assistance to new businesses setting up in Singapore (for contact details see Investment section above). 



Culture - Are there any special cultural or language issues I should be aware of? 

For information on Business Etiquette, click here. 



Representatives in the market - who should I send? 

This will depend to a great extent on the nature of the business, but Singapore is generally a straightforward place to do business, and what would be considered normal business behaviour in the UK will almost inevitably be acceptable here. 

When making initial contact with a firm, try to aim high. You may end up being passed down the line, but if you start lower down the company structure it is rare to be passed up. If possible, the same UK representative should visit the market on each occasion, and must have the technical ability to inspire confidence in the product or services since competition is often fierce. Singapore is a personal market, and a close rapport with overseas principals is highly valued. 



Additional information 

Video-Conferencing
The British High Commission has video-conferencing facilities, which can be used for consultations with Commercial Officers and, in some cases, with other local contacts. The High Commission is not licensed, however, as a commercial provider of video-conferencing facilities. Details of commercial providers can be given on request. 


UK Trade & Investment - Gateway Portals

For further information visit the UKTI web site – www.uktradeinvest.gov.uk  

	 
	Asian Studies Network Information Centre 

	 
	 
	http://asnic.utexas.edu/asnic/

	 
	 
	This site provides a wide variety of excellent links covering several individual Asian countries and the whole of Asia, South Asia, East Asia, Southeast Asia and Asiapacific. Links include journals, maps, organisations and economic sites.


	 
	Britain In Asia Pacific 

	 
	 
	http://www.britaininasiapacific.net

	 
	 
	Britain in Asia Pacific (previously known as the Association of British Business in Asia) comprises the British chambers of commerce and business associations in various countries throughout the Asia Pacific region. Background information on all the member Chambers is included in the site, with links to their homepages where available.


	 
	Perry Castaneda Library Map collection 

	 
	 
	http://www.lib.utexas.edu/maps/index.html

	 
	 
	Links to political, relief and city maps around the world.


	 
	Portals to the world 

	 
	 
	http://www.loc.gov/rr/international/portals.h...

	 
	 
	Portal website providing authoritative links to other websites for background information on countries around the world. The links are sorted into broad categories and are selected by Area Specialists at the Library of Congress.


	 
	Singapore Online 

	 
	 
	http://www.singaporegateway.com

	 
	 
	This site provides a wealth of information on Singapore. It includes contact details of companies by sectors, links to newspapers and governmental information. 


	 
	Singapore Trade Development Board 

	 
	 
	http://www.tdb.gov.sg

	 
	 
	The Singapore TDB is responsible for trade policy, promotion and facilitation. It aims to make Singapore an international trade and procurement hub. The website offers a wealth of information, such as a matchmaking service for companies wanting to take part in joint ventures, previous TDB annual reports, monthly trade statistics and detailed import and export guidance, including TradeNet, an electronic documentation system that allows you to file your paperwork online. 




Market and Background Information 

	 
	Singapore Business 

	 
	 
	http://www.singapore-business.com

	 
	 
	Resource site for SMEs wishing to do business in Singapore. Includes a business directory with web links, a section on government and other resources and a guide to business practices 


	 
	Singapore Directory 

	 
	 
	http://www.singapore-directory.com

	 
	 
	Official, country and business facts and figures with trade association and company search facilities. 


	 
	Singapore Trade Development Board 

	 
	 
	http://www.tdb.gov.sg

	 
	 
	The Singapore TDB is responsible for trade policy, promotion and facilitation. It aims to make Singapore an international trade and procurement hub. The website offers a wealth of information, such as a matchmaking service for companies wanting to take part in joint ventures, previous TDB annual reports, monthly trade statistics and detailed import and export guidance, including TradeNet, an electronic documentation system that allows you to file your paperwork online. 



Country Information

	 
	Bradmans Business Guide 

	 
	 
	http://www.bradmans.com

	 
	 
	Business travellers guide to cities all round the world. 


	 
	ELDIS 

	 
	 
	http://nt1.ids.ac.uk/eldis/newcountry.htm

	 
	 
	A substantial website, which specialises in providing links to information on countries in Africa, Asia, Latin America and the Middle East. Coverage includes social, economic, political and environmental issues. The site also now includes sectoral profiles for each country, although this area is still under construction.


	 
	USASEAN Business Council 

	 
	 
	http://www.us-asean.org/

	 
	 
	American membership organization, but site gives free information on 9 ASEAN countries, with links to official homepages.


	 
	World Information 

	 
	 
	http://www.worldinformation.com

	 
	 
	Reliable, relevant business, political and economic information on all the worlds 228 countries and territories. The site also includes overviews of each region and an easy print option.



Economic Data

	 
	Asia Pacific Economic Cooperation 

	 
	 
	http://www.apecsec.org.sg

	 
	 
	Extensive site with various links. Created to foster open trade and economic cooperation among the Asia Pacific economies, APEC offers a wide range of services of its website economic indicators, guide to investment regimes, labour market information and tariff databases, information on government procurement and trade opportunities, news and publications.



Events

	 
	Asian Sources: Creating and facilitating global trade 

	 
	 
	http://www.asia.globalsources.com

	 
	 
	This site provides a directory which is searchable by product or supplier. It also gives market news and lists trade shows and events. Other country specific sites for Asian market are available. 



Industry Information

	 
	Green Pages 

	 
	 
	http://eco-web.com/

	 
	 
	This is a global directory for environmental technology, comprising manufacturers, engineering consultants and information services. It covers the full spectrum of organisations, publications, events and environmental service providers. It is easily searched by country or product type. There are also relevant essays and articles.


	 
	International Growth NEW!

	 
	 
	http://www.internationalgrowth.org/

	 
	 
	`The `one-stop shop` on the web for the UK software and computer services industry (SCS)` Business advice for the Computer and Software Computer Services Our mission is to help UK SCS companies capitalise on opportunities to grow their business through international trade by providing specialist business development advice, information and guidance as well as bringing together the wealth of information and resources available through the internet. You can access: SCS reports for the top overseas markets links to contacts who can help you do business in those countries advice on planning your international marketing strategy UK and overseas SCS news SCS events both in the UK and abroad up to date links to related web resources the latest information and resources on sourcing available funding Part of the DTI. 



International Organisations

	 
	BESO (British Executive Service Overseas) 

	 
	 
	http://www.beso.org

	 
	 
	BESO is a development agency that offers the professional expertise of volunteers as advisers to organisations in less developed communities and economies in transition worldwide. It responds to requests for assistance from organisations ranging from governments and local authorities, to the media, educational and health institutions. 


	 
	Consulting Base 

	 
	 
	http://www.consultingbase.com

	 
	 
	Consulting Base are an international exchange for consultants working in developing countries and emerging markets. The site provides directories of independent consultants and consulting firms specialising in development consulting, access to daily news from over 150 countries, economic and sector analyses for over 200 countries, links to useful resources, work opportunities, daily updated industry news, consulting tools and guides, and more... 


	 
	International Division of the Adam Smith Institute 

	 
	 
	http://www.adamsmithinstitute.com

	 
	 
	This is the official site of the international division of the Adam Smith Institute. they provide consultancy services and training conferences for overseas governments, ministers and officials. Also it provides information on future training conferences, ongoing projects and procurement opportunities for the projects in which they are involved. In addition the site has a link section that provides a gateway to suitable overseas markets. 


	 
	International Monetary Fund 

	 
	 
	http://www.imf.org

	 
	 
	Information about the IMF, with fully indexed directory of the regional economic organizations and development organizations. It also has a comprehensive country index with economic information.


	 
	The Asian Development Bank 

	 
	 
	http://www.adb.org/

	 
	 
	ADB is a multilateral development finance institution dedicated to reducing poverty in Asia and the Pacific. Established in 1966. Its site provides news and event on recent project development, economic and statistic on Asian development and many more



Investment Information

	 
	Association of South East Asian Nations 

	 
	 
	http://www.asean.or.id

	 
	 
	Site provides detailed information on member countries and includes a section on customs procedures.



Overseas Government Sites

	 
	Governments on the World Wide Web 

	 
	 
	http://www.gksoft.com/govt/en/world.html

	 
	 
	Links to Government websites around the world including links to embassies.



Statistical Sites

	 
	Statistical Agencies (International) 

	 
	 
	http://www.census.gov/main/www/stat_int.html

	 
	 
	This site links to many statistical agencies around the world.


	 
	Statistics Singapore 

	 
	 
	http://www.singstat.gov.sg

	 
	 
	The information on this site is provided by the Singapore Statistical Office. It provides basic statistical information on the population, social indicators and the economy.



UK Government Sites

	 
	British High Commission Singapore 

	 
	 
	http://www.britain.org.sg

	 
	 
	Site of the British High Commission in Singapore, which includes contact details of High Commission staff, as well as details of services, frequently asked questions and links to other sites.




Contacts 

	 
	Big Yellow 

	 
	 
	http://sp1.superpages.com/cgi-bin/php/global/...

	 
	 
	This is a compilation of yellow page directories from around the Asia Pacific region and you’ll find links to white pages where they are available. There are also links to news, travel and weather information sites. 


	 
	Britain In Asia Pacific 

	 
	 
	http://www.britaininasiapacific.net

	 
	 
	Britain in Asia Pacific (previously known as the Association of British Business in Asia) comprises the British chambers of commerce and business associations in various countries throughout the Asia Pacific region. Background information on all the member Chambers is included in the site, with links to their homepages where available.


	 
	Import Export Internet Advertising 

	 
	 
	http://www.importers-exporters.com/buyers_imp...

	 
	 
	This site provides a directory of companies which are catalogued within 30 product/industry sectors. Each entry provides contact information and companies` basic information


	 
	Orient Business Express 

	 
	 
	http://www.accessasia.com

	 
	 
	Includes over 850,000 company listings but it is fee-based.


	 
	Singapore Cycle and Motor Traders` Association 

	 
	 
	http://www.autoparts.com.sg/

	 
	 
	The `members` part of this site includes a directory of members of the Association. These are mainly dealers of motor vehicle parts and accessories. 


	 
	Singapore Green Book 

	 
	 
	http://www.thegreenbook.com

	 
	 
	Singapore Industrial Directory site, which contains 300,000 product and service listings, and 200,000 local company profiles. 



Business Directories

	 
	Asian Sources: Creating and facilitating global trade 

	 
	 
	http://www.asia.globalsources.com

	 
	 
	This site provides a directory which is searchable by product or supplier. It also gives market news and lists trade shows and events. Other country specific sites for Asian market are available. 


	 
	Singapore Business 

	 
	 
	http://www.singapore-business.com

	 
	 
	Resource site for SMEs wishing to do business in Singapore. Includes a business directory with web links, a section on government and other resources and a guide to business practices 




Business News 



Business Journals

	 
	Asia Pacific Economic Cooperation 

	 
	 
	http://www.apecsec.org.sg

	 
	 
	Extensive site with various links. Created to foster open trade and economic cooperation among the Asia Pacific economies, APEC offers a wide range of services of its website economic indicators, guide to investment regimes, labour market information and tariff databases, information on government procurement and trade opportunities, news and publications.


	 
	Asian Studies Network Information Centre 

	 
	 
	http://asnic.utexas.edu/asnic/

	 
	 
	This site provides a wide variety of excellent links covering several individual Asian countries and the whole of Asia, South Asia, East Asia, Southeast Asia and Asiapacific. Links include journals, maps, organisations and economic sites.




Commercial Sites 

The following sites may be service based and are not endorsed by UK Trade & Investment.
	 
	AFTA Online.com 

	 
	 
	http://www.aftaonline.com

	 
	 
	This commercial site provides data for sale about the ten ASEAN economies, including country, industry and company information.


	 
	Brooker Group 

	 
	 
	http://www.brookergroup.com

	 
	 
	The Brooker group is a commercial company specializing in business consulting, market research, policy research, sector reports, market entering and on-line services in Thailand and ASEAN countries (Malaysia, Singapore, Indonesia, Philippines, Vietnam, Brunei, Cambodia, Laos, and Myanmar). Reports are available to purchase on the website or services are available through online subscription as well as one-off commissioned reports.


	 
	Consensus Economics - Asia Pacific 

	 
	 
	http://www.consensuseconomics.com/download/do...

	 
	 
	This company provides digests of economic forecasts by region. Most of the information is fee based, however free sample downloads for several regions from last year are available. Adobe Acrobat is required to view the data. 


	 
	International Funding Information Services 

	 
	 
	http://www.ifis-tenders.org

	 
	 
	IFIS is a subscription database which provides access to the information pertaining to preparing and deploying development projects financed by multinational and bilateral donors around the world.


	 
	Mercury Solutions UK Ltd 

	 
	 
	http://www.mercuryuk.co.uk

	 
	 
	Translation & linguistic services company. The company can localise a website into any language, culture or region


	 
	Political and Economic Risk Consultancy 

	 
	 
	http://www.asiarisk.com

	 
	 
	Commercial site, specializing in risk analysis of East and Southeast Asia. Quarterly reports and economic indicators available, also chargeable indepth analysis. Gateway to economic and political sites in Asia.




Business to Business Portals 

The following sites may be service based and are not endorsed by UK Trade & Investment.


Other Trade Opportunities

	 
	Autopartsbazaar.com 

	 
	 
	http://www.autopartsbazaar.com

	 
	 
	AutoPartsBazaar.com is an Asian based B2B Exchange (Business to Business) for the auto parts. It has over 2,500 organisations offering about 50,000 products (supplies) from India, UAE, Oman, Taiwan, Korea, Malaysia, Singapore, Japan and now China. It gives access to products, manfacturers and country information and also offers a business news service. 



Trade UK

	 
	International Growth NEW!

	 
	 
	http://www.internationalgrowth.org/

	 
	 
	`The `one-stop shop` on the web for the UK software and computer services industry (SCS)` Business advice for the Computer and Software Computer Services Our mission is to help UK SCS companies capitalise on opportunities to grow their business through international trade by providing specialist business development advice, information and guidance as well as bringing together the wealth of information and resources available through the internet. You can access: SCS reports for the top overseas markets links to contacts who can help you do business in those countries advice on planning your international marketing strategy UK and overseas SCS news SCS events both in the UK and abroad up to date links to related web resources the latest information and resources on sourcing available funding Part of the DTI. 




Source: UKTI
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